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Inspected 
Drop Wire 


...@ thousand miles of it and more... 
and for “Specifications Plus” Quality, 
Vil take my hat off to Monotype. Full 


17 gauge; full .109”over the insulation; 


close, tight braid and A-| in impregna- 


tion and pitch-and-mica finish. Never 
less than full 200 Ibs. on tensile test 
... They just don’t come any better.” 


The Voice of A Wire Inspector 


MONOTYPE 


DROP WIRE 


Manufactured by 
GENERAL CABLE 
CORPORATION 


DISTRIBUTED BY 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 W. Van Buren St., Chicago, Ill. — Warehouses in Dallas, Tex., Kansas City, Mo., Los Angeles, Cal., Richmond, Va., San Francisco, Cal. 
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FURNISH CZ2-20-Dale 


P.B.X. SWITCHBOARDS 





Features of the No. 120 
P.B.X. Appreciated by 
the Modern Office: 


te 
a 


Connects with any Central Energy Exchange 
—either manual or dial through jack-ended 
trunks, 


Wiring is provided for the following choice 
of service: 


(a) P.B.X. station after hanging-up is pro- 
tected against direct re-rings from the 
central operator. 

(b) P.B.X. station can flash the P.B.X. oper- 
ator to transfer the call without lighting 
the disconnect signal at central office. 


All trunk calls are answered with the call- 
* ing cord. 


Each cord circuit is equipped with ringing 
key, ring-back key, listening key, dialing 
key when required, through dialing and 
night connection key. 
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The No. 120 
P.B. X. SWITCHBOARD 


The equipment is housed in a 
streamlined cabinet, 





strikingly ve- 
neered in two-tone genuine walnut so 
as to be in keeping with any fine office 
furniture. The rich appearance of the 
Sun Tan face and keyboard, contrasted 
with the dark brown of the plugboard, 
is highlighted by the rich brass fittings. 


Overall dimensions: Height, 3’ 9°"; 


Width, 2° 1%"; Depth, 2’ 8”. 
Wiring and Capacity: 80 
lines, 15 cords, and 


15 trunks. 





























Reverting Ringing Tone informs calling 
party that the operator is ringing. 


Linoleum is used for Kick Mat and for lin- 
ing of cord compartment. 


Individual jacks are used in all line and 
trunk circuits. 


Keyboard is hinged at left end so as to per- 
mit continuing full operation while raised. 


Coils, relays, and capacitors are on a relay 
gate which swings horizontally from a 
rigid self-supported steel frame. 


Operator’s Breast Telephone is employed 
with concealed jack. 


O DANO UW 


The No. 121 
CORDLESS P.B. X. 
SWITCHBOARD 


Here is a switchboard of which any 
office would be proud. Exposed wood 
surfaces are beautifully finished with 
two-tone genuine walnut veneers so as 
to harmonize with fine office furniture. 
Panels are flush, corners rounded. The 
apparatus panel is covered with Sun 
Tan Phenol Fibre veneers. Key handles 
are of fine plastic, colored in pleasing 
shades to designate circuit functions. 













Modern offices demand up-to-date equipment. Typewriters, type- 
witer desks, bookkeeping machines — all are streamlined and 
improved in appearance. That’s why the Stromberg-Carlson No. 120 
and No. 121 Switchboards make sales of P.B.X. service easier for 
operating companies. These boards answer the demand for some- 
thing modern in appearance, modern in efficiency, harmonious with 
loday’s decorative schemes. They are making new P.B.X. sales 


A : Overall dimensions: Length, 2’ 2%”; 
records for operating companies everywhere. 


Height, 1° 2”; Depth, 1° 2%”. 

Wiring and Capacity: 16 lines, 
5 trunks, and 5 connect- 
ing circuits. 
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APPARATUS FOR FORTY-SIX YEARS 







Stromberg-Carlson Telephone Mfg. Co., Factory and General Offices: 100 Carlson Rd. 
Rochester, N. Y. Branch Offices: Chicago, Kansas City, San Francisco, Toronto 


Strombers- 








MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION 











FOUNDATION OF STEEL! Kellogg 
Masterbuilt Switchboards are built 
upon a rigid, all-steel framework 
Lightweight, but having ample 
structural strength to support all 
equipment and cabinet woodwork 








SIMPLE AND RUGGED! Typical of 
Kellogg design and construction, the 
Masterbuilt Junior assures many years 
of trouble-free service. Easier to 
operate than might be imagined. 
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This is the board which takes magneto exchanges out of the rut. 

It brings new life, hope and encouragement to the owners and 

managers of small exchanges because its express purpose is tO 

increase earnings without relying upon growth of the town. Let 

those who already have had Masterbuilt Junior experience tell 

you how it paved the way to higher earnings and lower operating 
costs for them. It can do the same for you! 










+ THERES A VIRTUAL GOLD MINE 
MALL EXCHANGE » « 


Increase Your Earnings 


and Reduce Costs with (MasterbuifT Junior 


Because the Masterbuilt Junior has paved the way One line at a time can be converted from magneto to 
to higher earnings and lower operating costs for so common battery by simply changing two connections 
many small exchanges throughout the country, it’s a at the switchboard. No extra switchboard expense is 
safe bet that it can be most helpful in improving your incurred to do this, but you immediately increase your 








earnings too. earnings and decrease operating costs. Talking and 
It’s the ideal central office equipment for the smaller ‘™8'™8 current can be furnished for as lieele as 00 
exchange because it’s so very low in price and can cents per year for each common battery station! Think 
furnish modern common battery service at a cost lower what this one item alone means to you in reducing 
than that of magneto. With it, you can give your 


subscribers this “big city” service . . . at mew rates In spite of it’s very low cost, the Masterbuilt Junior 


expenses. 


which they are willing to pay. Being an unusually has proved again and again, in any number of small 
flexible board, the Masterbuilt Junior also can provide exchanges, that it is the easiest, surest and best way to 





magneto service where present rates are to be main- make more money. Why not see what it can offer you? 







tained. Ask your Kellogg representative for the details. 
NEAT AND ROOMY! All of the equip READY TO SHIP! Masterbuilt Junior ASHINGTON oy 
ment in the Masterbuilt Junior is posi- comes completely set up, wired and : = ? : d 
Hioned and spaced for easy accessibility. tested in the Kellogg factory ee — 






No crowding, no obstructions; every- Simply connect cable to the main 
ing most conveniently arranged. frame, and the installation is done 



















The people of 
more and more 
towns throughout 
the country are 
enjoying Master- 
built Junior serv- 
ice. These are a 
few of the most 
recent ones. 
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TUNGAR BULBS 


HELP YOU 
SAVE MONEY 





The long operating life 
of Tungar Bulbs can 
help you cut down bulb 
replacement costs. 


Get more out of the 
money you spend for 
reer gr ad bulbs 
y buying high qualit 
G-E Tungar Bulbs. You 
may pay a bit more, but 
you save in the long run. 


Say “G-E Tungar Bulbs” 
when you’re buying and 
get those extra hours of 
operating life which 
mean dollar savings. 





GENERAL @ ELECTRIC 
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By NEAL ARCHER 


IMPROVING Customer Relations 


To the subscriber, service representatives ARE the tele- 


phone company. They should be tactful, diplomatic and 


courteous. 


Above all they should be well grounded in 


company policies and routines, and possess initiative. 


MEMBER of our company likes 
A to tell about the time he was 
initiated into the commercial 
department several years ago. This 
gentleman had been working in the 
plant department and it was decided 
that he would make a good commer- 
cial employe. 


He goes on to tell that he reported 
one morning to the business office 
where he was given a desk. Then the 
supervisor gave him some routines 
and practices to read. After about 
three or four hours of this the super- 
visor said, “Well, it’s about time you 
took care of some customers. Now, 
when the next one comes in you stand 
up here at the counter beside me and 
see how it is done. Then you take the 
following customer and handle the 
case yourself.” 

Not long after these instructions 
were given a customer walked into 
the office and asked: “How much 
does it cost to install and connect a 
telephone ?” 


The supervisor unwound his legs 
from the lower regions of his chair, 
slouched across to the counter, 
shifted a cud (we’ll say it was gum) 
from one cheek to the other and re- 
plied: “It’s $3.50 if you like it, and 
$3.50 if you don’t.” 


Now there is no denying that cer- 
tainly was a direct answer and there 
could be little reason for misunder- 
standing on the part of the customer. 
It would be a bit of an understate- 
ment, however, to say that such a re- 
ply would not be conducive to good 
customer relations—to say nothing of 


*This address was presented before the 
annual convention of the California Inde- 
pendent Telephone Association. Mr. Archer 
is with the Associated Telephone Co., Ltd., 
Santa Monica, Calif. 
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the example set for a new business 
office employe. 

That was years ago, however, and 
all will agree that we have come a 
long way in our method of handling 
customers. We still have a long way 
to go though to give the type of serv- 
ice that will be the greatest factor in 
our good public relations. 

While employes from other depart- 
ments have occasion from time to 
time to talk to the customers—espe- 
cially is this true of installers, trou- 


ble men, repair clerks and operators 

it is the business office employe or 
service representative who is the 
main spring or key person in dealing 
with the customer. 


He is the one who greets the cus- 
tomer and handles his initial request 
for service. He initiates most of the 
orders pertaining to a customer’s ex- 
isting service. He collects the money 
for the service—and usually he is the 
one who says “goodbye” to the cus- 
tomer when he disconnects the serv- 
ice. In other words he is the tele- 
phone company from the customer’s 
point of view. 


How important it is then that our 
service representatives be people 
who adequately can represent the 
company. They should be the epitome 
of tact, diplomacy and courtesy. They 
should be well grounded in company 
policies as well as the business office 
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"It's $3.50 if you like it, and $3.50 if you don't,” snapped old-time commercial executive to 
prospective telephone subscriber. 








routines of conducting our business. 
They should be able to handle cases 
from the simple taking of an order 
for an extension telephone to the 
most violent criticism of company 
policy in such a manner that the cus- 
tomer cannot help but voice approba- 
tion of the treatment given him. 

“Well,” you say, “that is a large 
order and how are you going to ac- 
complish it?” The answer is by train- 
ing, and this is the way we began our 
program. 


Instruction for 
New Commercial Employes 

Five new male employes were 
added to our commercial force. These 
young men are college trained, and 
instead of finding themselves em- 
ployed as managers they discovered 
they were right back in the classroom 
as service representative neophytes. 

Our classroom set-up consisted of 
a long table with a desk placed at one 
end, “T” fashion. The instructor sat 
at the desk facing the students who 
were grouped two on each side and 
one at the end. Each person had a 
telephone instrument. The instructor 
would summon the student to the tele- 
phone by use of push button and buz- 
zer; one buzz for station 1; two for 
station 2, ete. 

The class met each day, Monday 
through Friday, eight hours a day, 
for a period of about six weeks. The 
students were then placed in business 
offices for about two weeks, and 
afterward brought back into the 
classroom for one more week of final 
training before being permanently 
assigned to district offices. The work 
in the classroom, instead of being 
full-time monotonous lectures, was 
devoted primarily to work as it would 
be found in the business offices. 

The instructor would simulate the 
customer in all cases and would give 
practice contacts to the students over 
the telephone. While one student 
would talk to the instructor, the other 
students would listen in since all the 
telephones were connected on the 
same line. A contact would be car- 
ried along until the student couldn’t 
handle it further, due to lack of 
knowledge, at which time we would 
stop and clear up the point in ques- 
tion. 

These contacts would be anything 
from an inquiry as to the amount of 
a toll call to an order to change the 
service or an irate customer on a 
party-line interference case. 

Considerable stress was given to 
the proper wording or phrases to use 
under certain conditions. Now, it 
was not intended that the students 
employ set phrases or responses be- 
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cause these could not help but appear 
artificial to the customer. “Canned 
speech” we wanted to avoid. What 
was intended was to emphasize that 
under some conditions certain ex- 
pressions are appropriate. 


Use Tact In 
Cases of Subscriber's Death 

For instance, there are times when 
an expression of regret is quite ap- 
plicable. The following is an actual 
case where an employe of the busi- 
ness office called a subscriber’s tele- 
phone number. The _ conversation 
went like this: 

“Hello, this is the telephone com- 
pany calling. I see by the obituary 
column that Mr. X passed away. Who 
is going to take care of the telephone 
service?” 

“Why Mrs. X wants to keep the 
service.” 

“All right, thank you. Goodbye.” 

Can’t you just feel how cold and 
impersonal that contact is? It gives 
one the feeling that this person must 
scan the vital statistics every day to 
see how many subscribers have died. 
Now if we want to check these cases 
it seems that it might be better to 
handle them with a personal visit by 
an outside representative. 

But if we call by telephone wouldn’t 
it be nicer to have a conversation like 
this: 

“Is this 50226?” 

“Tes.” 


“This is Mr. Doe of the telephone 








company calling. I am sorry to learn 
that Mr. X has passed away and 
called to see if you wished to keep 
the service there?” 

“Yes, Mrs. X will keep the sery- 
ice.” 

“That is 
much.” 


fine. Thank you very 

Then, after a decent interval of a 
week or so, an outside representative 
could stop by for the new signature 
on a service application card. 

Here is another case of a response 
by the service representative that 
seems inappropriate. A party called 
the business office with the informa- 
tion that since the subscriber to tele- 
phone number had passed 
away, we were to disconnect the serv- 
ice. The service representative, in- 
stead of expressing regret, asked if 
she could not move the service to 
some other address for the _ sub- 
scriber. Inattention to the calling 
party’s request caused her to say the 
wrong thing. 

About eight years ago when I at- 
tended my first commercial office 
training class, we learned to lean over 
backwards to say the right thing. 
In fact, words and phrases were 
stereotyped, our answers were 
“canned speech” and we were hardly 
more than robots. In class we were 
instructed to tell the customer why 
we had to leave him on the line and 
to get his acknowledgment that he 


( Please 


turn to page 33) 


























The instructor would summon the student to the telephone by use of push button and buzzer. 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Latest FCC citation against Bell long distance rates 


may have more far-reaching angles than at first ap- 


peared. .. . FCC again leans toward isolating respon- 


sibility for telephone regulation to a special division 


ORRECTING a rather hasty fore- 

cast ventured in this department 
last week, it is beginning to look as if 
the Bell System will not get off so 
quickly in the latest FCC assault on 
long distance rates. Heretofore, the 
AT&T, when confronted with these 
recurring demands for toll rate cuts, 
has met the challenge with prompt re- 
ductions and the FCC has subsided, 
temporarily, with “Little Jack Hor- 
ner” satisfaction. 

But this time the outlook is be- 
clouded by “‘imponderable uncertain- 
ties,” as the castaway said when he 
saw the cannibals firing up the old 
stew pot. The preliminary maneuvers 
of the FCC bear all the earmarks of 
a long and thorough grilling. It may 
all sizzle out yet into a few special 
lines of inquiry, terminating with 
“reports” for future use. Or it may 
conceivably mark the beginning of 
the granddaddy of all rate cases, 
rivaling in size, if not scope, the 
million-and-a-half dollar special con- 
gressional telephone investigation of 
several years ago. 

Let’s look at what’s on the menu 
so far. On June 9 the AT&T and 21 
associated companies, by order of the 
FCC, will submit evidence on three 
points: (1) The rate base; (2) what 
Bell considers a fair rate of return; 
(3) how much net income is avail- 
able. Shortly before that date, the 
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respondents have also been ordered 
to submit answers to a questionnaire 
on two somewhat interrelated points: 
(1) How to arrive at a rate base; (2) 
ditto for accrued depreciation. 

Now, it could be that the FCC is 
simply trying to get the Bell point of 
view as a matter of background in- 
formation. It might also be that the 
FCC is looking for an argument on 
such fundamental questions as Re- 
production Cost versus Prudent In- 
vestment, and so forth. And we all 
know that kind of an argument can 
go on ad infinitum. 

Why should the FCC be after any- 
thing more than a juicy toll rate cut 
as usual, you ask? Well, the fact is 
that the new telephone Rates and Re- 
search Bureau (or whatever they 
finally decide to call it) is rapidly 
taking shape. It is being whipped 
together-by several young and some- 
what leftish regulationists who are 
anxious to win their spurs. 

True, the special appropriation for 
this bureau is not going to be enough 
to make much of a formal rate case 
against the Bell empire. But the ad- 
ministration’s theory in Washington 
during past years is that if a bureau 
makes a good enough beginning with 
whatever it has to spend, Congress 
will usually bail said bureau out with 
supplementary appropriations. Chair- 
man Fly probably recalls the time 


when TVA started out in the world 
with a measly 50 million and now has 
run up its investment to over a half- 
billion. 

Of course, Congress may feel differ- 
ently. The FCC itself, as distin- 
guished from its special bureau, may 
feel differently. Both may recall that 
the special Bell investigation, so re- 
cently completed, hardly turned up 
anything startling about the Bell 
System — little that was not pretty 
generally known. 


The FCC also has other important 
fish to fry, in addition to its usually 
troublesome charge of routine radio 
broadcasting regulation. There is the 
monopoly issue, the newspaper own- 
ership issue, FM broadcasting, and 
television, not to mention the com- 
mission’s participation in the work of 
the Defense Communications Board. 

And with the telephone industry 
being called upon to play an ever in- 
creasingly important part in the mili- 
tary defense program, the FCC may 
think twice about dumping a colossal 
rate case in the Bell System lap just 
at this moment. It would seem to be 
about as timely as dunning a soldier 
for some overdue civilian debts while 
he is trying to get prepared for front- 
line duty. Finally, if the FCC doesn’t 
think twice about such an important 
step, Congress may think twice about 
the FCC. Remember the anti-FCC 
sentiment in Congress is not dead 
merely smoldering. 

But all this to the contrary, there 
are some in the FCC who are deter- 
mined to have a showdown with the 
Bell System, and the sooner the bet- 
ter. In other words, whether Bell 
offers another toll rate cut or not, the 
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rate investigation is going to be vig- 
orously prosecuted, if this faction has 
its way. (“No more throwing-the- 
dog-a-bone-stuff,” as one young man 
put it.) 

This attitude is based on the con- 
tention that a showdown and eventual 
agreement or decision on just what 
constitutes fair value, excess earn- 
ings, etc., will hasten the day when 
the public, through the FCC, will 
know just where it stands and what 
it is entitled to receive as a matter of 
right and not “patronizing conces- 
sion.” This, it is said, will also be 
good for the telephone companies. 


Not all of the FCC staff feels this 
way, certainly not all of the commis- 
sioners. A good proportion of the 
FCC from top to bottom knows little 
about telephone regulation and cares 
And that is another important 
development that is going on right 
now—the tendency towards isolating 
the responsibility for telephone regu- 
lation to one special compartment of 
the FCC. This new Rates and Re- 
search Bureau is hastening and ac- 
centuating that tendency. 

You may recall that when the FCC 
was first organized three divisions 
were set up: One for radio, one for 
telephones, and one for telegraph and 
cables. Two commissioners were as- 
signed to each division and the chair- 
man functioned ex-officio as a mem- 
ber of all three. But experience 
proved that this didn’t work so well; 
and the divisional system was abol- 
ished several years ago. 


less. 


Now it seems to be coming back, in 
an unofficial form, as far as telephone 
regulation is concerned. There is a 
question of whether this is a very 
good development from the stand- 
point of the telephone industry. To 
get down to cases, the two right-wing 
members of the commission have long 
been so preoccupied with the affairs 
of radio broadcasting regulation that 
they have been disposed to leave the 
details of telephone matters to the 
supervision of a single commissioner, 
who is a little more towards the left 
side of the commission. The commis- 
sioner, Paul A. Walker, has distin- 
guished himself for his special inter- 
est and ability in the telephone field. 
Other members of the commission, 
with the exception of Chairman Fly, 
have seemed to take a sort of “let- 
Walker-handle-it” attitude. Whether 
the advent of Commissioner Wake- 
field will correct this apathy, to some 
extent, remains to be seen. 

But more important than the com- 
mission en banc is the attitude of the 
key staff men. It is the staff members 
who constitute regulation in action. 
Here we have the same tendency to 
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FRONT COVER 


All nature is starting to come to life 
under the gentle, warm touch of Spring. 
On the front cover this week is shown a 
photograph of Yosemite Valley, Cali- 
fornia, where beauty reigns in the 
Springtime. The huge bulk of El Capi- 
tan stands guard at the entrance to the 
gates of the valley. This tremendous 
monolith of granite rises 3,604 feet 
above the valley floor and is one of the 
famous landmarks of Yosemite. 


Yosemite is at its best in the Spring 
after the winter snows have melted and 
the waterfalls plunge in ribbon-like 
streams down mountain sides and over 
sharp edges of cliffs. 

The scene on the front cover shows a 
peaceful stream of water running below 
El Capitan as a vacationing couple 
stroll along the water's edge. 


push aside telephone regulation into 
some water-tight compartment that 
is ready, willing and able to handle it. 


The chief engineer, Lieutenant 
Commander Jett, an especially able 
but overworked technical man, has 
his hands so full of radio that he is 
probably glad the regulatory aspects 
of telephone engineering can be 
passed over to somebody else. Who is 
somebody else? Apparently he is to 
be Manfred Toeppen, a Detroit rate 
engineer who has distinguished him- 
self on the public side in several tele- 
phone rate matters and did some 
work for the special telephone in- 
vestigation of the FCC several years 
ago. 

Recently, Mr. Toeppen was active 
in advocating public ownership for 
the gas utility system in his home- 
town of Detroit. (Detroit voters re- 
jected the proposal by about 5 to 2 
earlier this month.) Mr. Toeppen 
will handle the engineering phases of 
the new Rates and Research Bureau. 


In the law division there has been 
for some time a delegation by the 
general counsel, Telford Taylor, of 
telephone matters to several staff at- 
torneys, notably James D. Kennedy 
and Miss Elizabeth Smith. However, 
under the new set-up Harry R. Booth, 
former special assistant attorney 
general of Illinois in charge of law 
matters for the Illinois Commerce 
Commission, will head the legal de- 
partment of the telephone Rates and 
Research Bureau. 

Mr. Booth, whose coming to the 
FCC special staff has been previously 


noted in this department, is an af- 
fable, sincere, soft-spoken young man 
with strong convictions and high 
ideals. Most of them are considerably 
left of center. 

There won’t be much change in the 
accounting set-up, except for paper 
reorganization. H. Reyer, an old-line 
FCC staff accountant who for a time 
handled telephone accounts almost 
single-handed under Chief Account- 
ant Norflieet, will take over and sim- 
ply do the same thing with more as- 
sistance in the new bureau. 

Of course, the telephone business 
is important enough and certainly 
big enough to warrant special atten- 
tion from the FCC. It is probably 
true, as Commissioner Walker has 
testified before congressional appro- 
priation committees, that although 
the radio industry is only a fraction 
of the size of the telephone industry, 
from a financial investment stand- 
point, it commands all but a fraction 
of the attention of the FCC from a 
regulatory standpoint. 


The only point of the foregoing 
discussion is to point out that under 
the present drift in FCC develop- 
ments, telephone regulation is being 
slowly isolated from the conservative 
influences, such as they are, within 
the commission, A lot of the public 
may think this is a good thing. But 
good, bad, or indifferent—there it is. 

One other development that may 
come as a surprise to the commis- 
sioners themselves is a certain regu- 
latory liaison which is evolving be- 
tween certain staff members of the 
FCC, FPC, and SEC. Washington 
observers who are “in the know” call 
it the “anti-utility axis.” 

The significance of this develop- 
ment may be an attempt by the FCC 
telephone staff to emulate some of the 
more drastic ideas on regulatory 
technique already witnessed in the 
other two commissions. For exam- 
ple, both the SEC and the FPC 
especially the latter — have made a 
great point of graphic statistical in- 
vestigation of the most intimate cor- 
porate affairs of gas and electric 
companies. The SEC has done a swell 
job in getting out all sorts of tables 
and charts which give you an imme- 
diate picture of trends in financing, 
the ratio of stock to bonds, methods 
of marketing utility securities, and 
so forth. 

There is nothing wrong in this. 
Indeed, it is perhaps regulation at its 
best. But a mischievous angle in- 
trudes with respect to the “publicity 
technique” of regulation as practiced 
by the FPC. You may have seen in 
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your local newspapers, news stories 
with bar charts showing just how 
much more or less rates for electric 
service are in your community, as 
compared with some _ neighboring 
community or with some national 
average. 

The FPC claims it has gotten great 
results from such publicity methods 
in the form of inspiring voluntary 
rate-cut concessions from electric 
companies. This is probably true. 
But it is not necessarily equitable— 
and the courts and commissions have 
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ample, to rebutt the presumption of 
unreasonableness which arises from 
the fact that an electric rate in that 
community is almost double the 
amount for a similar service in other 
communities within the same state. 
The public doesn’t always stop to 
analyze the reasons for the differen- 
tial. It is just as likely to jump to the 
conclusion that it is being gypped 
somehow. The public utility’s public 
relations suffers accordingly. 

Yet, even such publicity would not 
be so bad if it were fairly presented. 
For example, the rates for telephone 


- Transportation 7.9c 
Recreation 5.0c 
Household Equipment 4.2c¢ 


Medical Care 3.7¢ 


Fuel 2.5c 


>= Gas 15¢ 
> Telephone 7c 


Source: U. S. Bureau of Labor Statistics cost of living analysis for wage earner and 
low-salaried family disbursements in large cities, 1935-39. 


How the American wage earner's family dollar is spent. 


any attempt to use comparison of 
rates between different communities 
as a test of the reasonableness of 
rates in any particular community, 
except under the almost impossible 
circumstances whereby all the eco- 
nomic factors underlying the rate 
structures are also comparable. 

While the FPC itself admits that 
comparative rate data are not a prop- 
er legal standard for determining the 
reasonableness of a utility rate in a 
particular community, it nevertheless 
continues to publish these compara- 
tive rate data at frequent intervals. 
In its recent annual report to Con- 
gress the FPC referred to such sta- 
tistical information as “the most ef- 
fective instrument of regulation used 
by the commission.” 

The effectiveness consists in stir- 
ring up communities whose rates 
compare unfavorably with other 
communities. But it puts a difficult 
burden on a seasonal resort, for ex- 
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service in the United States are prob- 
ably the cheapest in the entire world, 
if considerations are given to the 
quality of service and, what is far 
more important, the average earning 
power (and consequent purchasing 
power ) of the domestic populace. But 
if American telephone rates were 
compared with foreign telephone 
rates purely on the artificial basis of 
monetary exchange, it would seem 
high indeed. 


At the present rate of exchange be- 
tween the French franc and the 
American dollar, for example, the 
monthly rate for telephone service in 
some French cities would amount to 
about 75 cents. But the fallacy of 
such a comparison is shown by the 
fact that relatively few French people 
can even afford to pay this apparently 
small amount of money for telephone 
service. The overwhelming prepon- 
derance of telephone subscriptions in 


the United States (which contains 


about half the telephone stations in 
the entire world) is best and irrefu- 
table evidence that American tele- 
phone must be the most 
reasonable in proportion to the pur- 
chasing power of the population 
served. This is aside from any con- 
sideration of the superiority of 
American service standards. 


service 


In other words, if comparative rate 
statistics have to be presented at all, 
they would be more fairly presented 
in this fashion than in a form which 
would merely reflect monetary ex- 
change rates. The same principle 
might be applied to a comparison of 
domestic rates in different cities. 
Every telephone man knows that in 
addition to technical considerations, 
an expensive class of service which 
might be well patronized in city “A” 
would be of little use in city “B” be- 
cause of different economic character- 
istics. 

Indeed, if comparisons were made 
between the telephone dollar and the 
food dollar or the clothing dollar, in- 
stead of between some fractional dif- 
ference in telephone bills which might 
occur in different communities, the 
bill for telephone service would 
emerge as about the cheapest dollar 
the average American householder 
spends in his routine living expense 
budget. The illustration accompany- 
ing this text demonstrates this point 
quite clearly. 

It would be unfair to assume that 
any government agency contemplat- 
ing the publication of comparative 
telephone rates would willfully depart 
from standards of fair presentation. 
But on the basis of past performance 
by the FPC, it would be an optimist 
indeed who would assume that the 
average Federal agency, under cir- 
cumstances now prevailing in Wash- 
ington, is going to make any special 
effort to make things look good for 
any utility industry. 

Another thing to remember is: 
While the FCC has only limited regu- 
latory jurisdiction over Independent 
companies, there is nothing to pre- 
vent it from assembling and pub- 
licizing complete statistical informa- 
tion about them. 

Your correspondent does not know, 
of course, whether the new FCC bu- 
reau will go in for this sort of thing 
or whether the commission would ap- 
prove such a course. But there’s the 
story that’s going around for what 
it’s worth. And in a contest of this 
sort, if there must be a contest, there 
is sometimes considerable advantage 
in being “quick on the draw.” The 
public remembers best what it sees 
first. 








DEPRECIATION STATEMENT FILED 
BY NATIONAL ASSOCIATION 


SPECIAL depreciation com- 

mittee of the United States 

Independent Telephone Asso- 
ciation has filed with the deprecia- 
tion committee of the National 
Association of Railroad and Utilities 
Commissioners, a statement of the 
telephone association’s position with 
respect to depreciation as affecting 
Independent telephone companies. 

The telephone association was in- 
vited in 1940 by Nelson Lee Smith, 
chairman of the NARUC deprecia- 
tion committee, to cooperate with 
that committee in making a compre- 
hensive study of all phases of de- 
preciation as affecting utility com- 
panies. 

J. F. O’Connell, then president of 
the telephone association, appointed 
a special committee, which was re- 
appointed by the present president, 
Carl D. Brorein, to deal with this 
matter. This committee consists of 
the following: E. C. Blomeyer, Chi- 
cago, chairman; Ranford Dunlap, 
Fort Wayne, Ind.; W. C. Henry, 
Bellevue, Ohio; Gustav Hirsch, Col- 
umbus, Ohio; J. W. Morrison, 
Rochester, N. Y.; H. W. Pike, Madi- 
son, Wis., and H. H. Wheeler, Lin- 
coln, Neb. 

The USITA has for some 
studied the question of depreciation 
as it affects Independent telephone 
companies, and as a result of these 
studies the board of directors of the 
association has gone on record a 
number of times on the subject. The 
depreciation committee of the asso- 
ciation felt that it should file with 
the depreciation committee of 
NARUC a statement of the telephone 
association’s position on the ques- 
tion; and the statement, which was 
approved by the board of directors 
of the telephone association, was filed 
with the NARUC late in March, 
1941. The statement is as follows: 

“(1) This association is in favor 
of research and study on all phases 
of depreciation, and it will to the best 
of its ability cooperate in such work 
on questions affecting Independent 
telephone companies, with other or- 
ganizations having an interest in the 
matter. 


years 


“Tt is, however, our belief that no 
amount of research and study can 
determine, in advance, the actual cost 
of depreciation, and that percentage 
rates of depreciation arrived at 
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E. C. BLOMEYER 


through such studies should be rec- 
ognized and dealt with by all con- 
cerned as what they really are; 
namely, considered estimates of the 
cost of depreciation. 

This association believes 
that, even if it were possible by any 
method to estimate in advance with 
absolute accuracy the service life, 
salvage value and cost of removal of 
property worn out in service, it 
would still be impossible to estimate 
in advance the future costs, for any 
given period, of such elements of 
depreciation as obsolescence and in- 
adequacy. 

“These costs, brought about by 
changes in public demand and im- 
provements in the art, cannot long 
be foretold and cannot be fully con- 
trolled by management. Either of 
them may substantially change the 
actual cost of depreciation during a 
period of time. 


“*(D) 


“For that reason we are opposed 
to any plan which requires an Inde- 
pendent telephone company to state 
the cost of its depreciation on the 
basis of some fixed formula which 
deprives management (which must 
necessarily make the decisions rela- 
tive to retirements for causes other 
than wear) of all discretion in the 
matter either of such retirements or 
of the amount to be provided for the 
depreciation cost thereof during any 
given period. 


“ren 


(3) This association represents 


the Independent telephone compan- 
ies, which are under many different 
ownerships. Each of these Inde- 
pendent companies (the great major- 
ity of which are small companies 
must stand on its own feet from the 
standpoint of depreciation, earnings, 
ete. 

““Any system of computing the cost 
of depreciation which is based on 
averaging the service life, salvage 
value, etc., of a large amount of tele- 
phone property located in a large 
number of places will be inaccurate 
when applied to most Independent 
telephone companies, which are com- 
paratively too small and have com- 
paratively too little property to be 
safe in computing their depreciation 
costs on such broad averages. 

“For this reason we believe that 
computations of the cost of deprecia- 
tion of Independent telephone com- 
panies must be based upon the actual, 
individual situation of each partic- 
ular unit or company. 

“(4) This association believes 
that a principal aim in all research 
and study on the question of depre- 
ciation should be to simplify the 
whole question as much as possible. 
In final analysis the whole proposi- 
tion, when applied to utility compan- 
ies, can be reduced to one simple 
question, namely: 


What amount, in justice both to 
the patrons and to the utilty, 
should any given utility company 
include in its operating expenses 
during a given period to cover the 
cost of its depreciation? 


“We are not in favor of the re- 
quired use of so-called ‘age-life’ or 
‘annuity’ or ‘compound interest’ or 
other plans of the kind as substi- 
tutes for the so-called ‘straight-line’ 
method of computing the annual cost 
of depreciation, because these plans 
are complicated methods of doing a 
thing which can be done more simply, 
and which should be done as simply 
as possible. 

“We believe that, as a matter of sim- 
plification as well as for other 
reasons, Independent telephone com- 
panies should not be required to 
maintain separate depreciation re- 
serves for each of their primary ac- 
counts of depreciable plant. 

“The average Independent com- 
pany to which this accounting provi- 
sion would apply cannot provide, 
without extra expense, the engineer- 
ing and accounting facilities neces- 
sary to maintain such separate 
reserves on even a reasonably accu- 
rate basis, and we do not believe the 
value of such separate reserves to 
either the regulatory commissions or 

(Please turn to page 31) 
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Nebraskans See Better Crops 
and. Yncreased Stations 


By H. T. DOBBINS 
TELEPHONY Correspondent 


EARLY 300 telephone men and 
N guests registered for the 42nd 

annual convention of the 
Nebraska Telephone Association, 
held at Lincoln April 8 and 9, estab- 
lishing a new high record for at- 
tendance. 

A well-balanced program, which 
included discussions on managerial 
problems of the industry, trends of 
legislation, new methods of vocation- 
al training, and presentation of 
technical developments making for 
better telephone service, was _ pre- 
sented. 

D. M. Davis, secretary and man- 
ager of the Hamilton County Farm- 
ers Telephone Association, Aurora, 
was elected president of the asso- 
ciation, succeeding A. B. Clark of 
Columbus. C. A. Patterson of Arapa- 
hoe, manager, Arapahoe Telephone 
Co., was made vice president, and 
George M. Kloidy was again selected 
as secretary and treasurer. 

Following a plan of redistributing 
directorships so as to secure repre- 
sentation on the board from all sec- 
tions of the state, Otto Fuerst of 





D. M. DAVIS 


Scottsbluff, Emory C. Hunt, Jr., of 
Blair and Frank Thrasher of Red 
Cloud were elected for three-year 
terms. Holdover members are H. L. 
Frentress, Omaha; H. F. McCulla, 


GEO. M. KLOIDY 


Lincoln; Mr. Patterson; Mr. Clark; 
D. M. Davis, Aurora and C. L. Kelly, 
North Bend. 

The 1942 convention will 
in Omaha. 


be held 
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A gay crowd assembled for the banquet, entertainment and dance during the recent Nebraska telephone convention at Hotel Lincoln, Lincoln. 
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An unusually successful feature of 
the convention was the conference of 
operators held Wednesday, which was 
presided over by Miss Mabel Pappa, 
Lincoln Telephone & Telegraph Co. 
and Miss Ellen Groesbeck, Grand 
Island, Northwestern Bell Telephone 
Co. The meeting was attended by 
more than 80 operators. 

A voice test, with the participants 
behind a screen and the winner de- 
termined by an applause meter, re- 
sulted in the offer by R. S. Brewster, 
Lincoln, traffic superintendent, Lin- 
coln Telephone & Telegraph Co., of 
a cup for future contests. Miss 
Laura Hodges of Scribner won first 
place, Miss Phyllis Shanahan of 
North Bend, second, and Miss Jessie 
Stoddard of Aurora, third. 

In opening the convention Presi- 





dent Clark said that the depression 
and the drouths of the last 10 years 
had taken their toll in the reduction 
of the number of telephones in serv- 
ice, in spite of every form of special 
effort made to avert a loss. Along 
with these discouraging features has 
come a decrease in population that 
has seriously affected the industry, 
he stated. 

With excellent prospects now 
existing for better farm conditions, 
Mr. Clark said the time was oppor- 
tune for conversion of rural 
grounded lines to metallic, bearing in 
mind that increased operating cost 
prohibits the continuance of the 


$1.00 and $1.50 rural grounded rate, 
including the old type magneto wall 
sets which so many companies have 
in their warehouses. 


LOUIS PITCHER (left) and EDWARD F. FLYNN were photographed as they 


delivered addresses at convention of the Nebraska Telephone Association. 





At the registration desk during Nebraska convention are MRS. C. S. HUBBELL, Morse 
Bluff; MRS. E. NEUJAHER, Malmo; ELMER NEUJAHER, Malmo; DON BRINK, Carroll. 


Registrars are: 


ALBERTA KLEINERT, MRS. ROBERT MARTIN of the Lincoln Chamber 


of Commerce. 





MISS LAURA HODGES, 
first place in the voice test at the Nebraska 
telephone convention, an applause meter be- 


of Scribner, won 


ing used to determine the winners. 


If these instruments are to remain 
in service, they will defeat recovery 
of stations. He suggested that com- 
panies install handset magneto in- 
struments, thus giving the same 
service to rural communities as 
rendered in towns and villages. 

He said this will also mean a sys- 
tematized conversion of equipping 
the wall sets now in service with 
hand sets, thus giving the company 
its strongest selling point in at- 
tempting to retrieve rural telephone 
losses. 


Secretary Kloidy gave a brief sum- 
mary of the various activities of the 
association during the past year, in- 
cluding the aid given in solving prob- 
lems, and the holding of successful 
regional conferences handling prac- 
tical problems of operation and ac- 
counting. The association now has a 
membership of 98 companies and 16 
associates, a total of 114 representing 
190,139 stations, a gain during the 
last 12 months. 


“There is a new frontier for every 
generation,” declared Edward F. 
Flynn, St. Paul, assistant to the gen- 
eral counsel of the Great Northern 
Railway Co., in an inspirational ad- 
dress. He said that to those young 
men and women and all others who 
feel that romance and adventure 
have passed, he wanted to say there 
is more of both in the fields of 
science, engineering, physics and 
governmental administration than 
ever before. He proceeded to prove 
it by reciting the achievements in 
those fields in recent years. 

Mr. Flynn said that we must not 
make young people softies by giving 
too much to youth. There are no 
paths to fame and fortune that can 
be made rosy and easy by detours 

(Please turn to page 29) 
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HE USUAL power equipment for 
Ts with manual telephone systems 

consists of a large power switch- 
board with several switches, ringing 
machines mounted either on a floor pier 
or the wall, and a storage battery 
tucked away in some dark room, usual- 
ly in the basement. 

Power equipment scattered about in 
this manner is not only unsightly but 
is difficult to maintain. The large power 
switchboard, with its numerous 
switches, is a hangover, no doubt, from 
the old days when two storage batteries 
were thought necessary so that one 
could be charged while discharging the 
other. 





View of new power unit showing fuse panel at 


top. Ringing converter to operate from com- 
mercial AC power directly below, with storage 
battery in base of unit. 
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With present-day practices and im- 
proved power equipment, only one bat- 
tery is required which, being of the 
sealed glass jar type, may be mounted 
on an open rack out in the equipment 
room. This battery is permanently 
connected to both the switchboard and 
charging source and cut-off or change- 
over switches are not necessary. 

A neat metal rack is used to mount 
all of this power equipment, including 
the storage battery, in the manner 
shown in the accompanying photo- 
graphs. 

A small insulated panel is equipped 
with a voltmeter, ammeter and neces- 
sary fuses. A fuse and generator 





Rectifier is mounted in top and battery-oper- 

ated ringing converter directly below, with 

storage battery in base. It will be noted that 

space is available for doubling capacity of 
battery if desired. 





alarm is provided to give instant warn- 
ing of power failure. A self-regulating 
rectifier keeps the storage battery prop- 
erly charged at all times. 

Ringing converters, one to operate 
from the commercial power supply and 
the other from the storage battery are 
provided. Change-over of these ma- 
chines is accomplished automatically in 
case of power failure. This arrange- 
ment provides a neat, compact tele- 
phone power plant which gives ideal 
service with a minimum amount of at- 
tention. 

We recently had a report that special 
earthquake-proof battery racks are 
used in some countries in connection 
with telephone installations. It seems 
that guard rails are provided to prevent 
the cells slipping off the rack during 
earth tremors. 

Personally, we are unable to under- 
stand how a disturbance could be so 
severe as to shake a battery off a rack 
and leave much of the exchange equip- 
ment in an operating condition. How- 
ever, in this we may be wrong and we 
would be pleased to hear from some- 
one who has experienced earthquake 
telephone troubles. 


We are advised by J. R. MacDonald 
and D. C. Barnard of the General Cable 
Corp. that manufacturers of electrical 
wires and cables are faced with the 
threatening situation of not being able 
to obtain a sufficient number of reels 
to meet defense shipping requirements. 

Greater cooperation in the return of 
empty reels by users of wires and 
cables is now an acute necessity. While 
it is admitted that telephone companies 
are not the only offenders, they can 
materially assist manufacturers by re- 
turning all serviceable empty reels im- 
mediately. 


Often all except a few turns of cable 
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Then, it is rolled 
nto the storeroom and forgotten. Small 
amounts of cable can often be removed 
from a and placed on a 
smaller one or on a hand coil so that 
the large reel can be returned to the 
manufacturer for credit. Mr. Barnard 
that return of empty 
cable reels at this time will provide 
valuable assistance in meeting national 
defense needs. 


is used from a reel. 


large reel 


states prompt 


We visited last week by W. 
Hamilton Walter, representative of the 
North Electric Manufacturing 


were 


Co., 


Galion, Ohio, who gave us some very 
interesting information on the present- 
automatic 


day use of all-relay tele- 


phone systems. 





THE OVER ENGINE MOUNTED 
proving especially desirable 
phone construction trucks. 
do these trucks provide ample, 
comfortable space for the trans- 
portation of men but they also permit 
the use of a shorter wheel base truck 
which provides easier handling in the 
confined spaces on the job. Attention is 
directed to the small 
mounting doors of the tool compart- 
ments instead of the long horizontal 
mounting type formerly used. 


CAB is 
for tele- 
Not only 
safe 
and 


also vertical 


Many worthwhile improvements have 
been made in telephone construction 
truck equipment during the past few 
and the manufacturers 
are to be congratulated for their prog- 
Telephone 


years various 


ress. men now have no 


Labor Board Absolves 


Lincoln Company 


N AN OPINION released April 8, the 
National Labor Relations Board held 
that the Lincoln (Neb.) Telephone & 
Telegraph Co. was not guilty of unfair 
labor practices in connection with the 
creation by its employes of an associa- 
tion of their own, at a time when an 
A. F. of L. organization was attempting 
to form a local of the International 
Brotherhood of Electrical Workers. 
With Edwin S. Smith dissenting, the 
board majority held that the evidence 
did not justify the finding of Examiner 
Henry J. Kent (TELEPHONY, Nov. 2, 


1940, p. 15), that the company had 
dominated and interfered with forma- 
tion and administration of the em- 


ployes’ association. The complaint was 
ordered dismissed. 

The complaint was filed by repre- 
sentatives of the electrical workers 
union, Local B-498 of the IBEW, who 
contended that five persons active in the 
employes’ organization occupied such 
positions of influence that, within the 
meaning of the labor relations law, 
what they did was the act of the com- 
pany. It claimed that the Federation of 
Telephone Employes, of the plant de- 
partment, was in company 
union, when organized, although later 
it affiliated with the National Feder- 
ation of Telephone Workers. 


essence a 


truck 
particular 


difficulty in obtaining suitable 
equipment to meet their 
needs. 





Ample space for the transportation of men is provided in this over engine mounted cab used 

on a telephone construction truck. This design also permits the use of a shorter wheel base 

truck which provides easier handling in confined paces on the job. Note the vertical tool 
compartment doors. 
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The board majority found that the 
evidence showed that in April, 1939, 
when the organization activities of the 
IBEW first came to the attention of the 
General Manager John H. 
Agee immediately called the company’s 
superintendents to a meeting; in- 
structed them to refrain from any inter- 
ference with or expression of opinion to 
employes in regard to labor matters, 
and requested them to pass on these in- 
structions to the minor supervisory em- 
ployes, who were so informed. 


company, 


Such instructions do not of them- 
selves absolve an employer from respon- 
sibility for acts of employes found to 
be supervisory by the board, it 
pointed out. However, here the com- 
pany notified its employes through its 
bulletin board that the employes were 
“wholly free to join whichever union 
they desire.” 


was 


The majority found that five alleged 
supervisory employes did not have ac- 
tual or ostensible authority to supervise 
other employes and the evidence did not 
show that they were considered by the 
employes as representatives of the em- 
ployer. Therefore, the majority of the 
board found, the company was not re- 
sponsible for the activities in organizing 
the association. 


The following kink has been furnished 
by G. E. Mackenzie, engineer of the 
Fibre Conduit Co., New York City: 

On a certain large conduit job where 
it was necessary to pull cable into sev- 
eral ducts distance of three or 
four sections, it was found that when 
duct rods were coupled and pushed the 
full distance into one section, they could 
be deflected slightly and pushed into 
one duct of the next section on down 
the line. The coupled rods were then 
pushed back and forth from this man- 
hole until all of the ducts were wired 
and then the rods, still coupled, were 
pushed forward to the next manhole in 
the line where the operation was re- 
peated. 


for a 


This method saved considerable work 
as the duct rods were not uncoupled 
after rodding each duct as is usually 
done. To use this system the manholes 
must be equally spaced and conduits ar- 
ranged in manholes so that the coupled 
rods may be deflected from one section 
to the other. 
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Tus is the Cook Type 7 High Potential Light- 
ning Arrester . . . built, as all Cook products are 


built, to meet extreme demands in service. 


The Cook Type 7 is an advanced type of arrester 
advanced in design and engineering, 


advanced in manufacturing excellence. 


Specify the Type 7 where you want an arrester 
that can “take it” through years of tough 


service conditions. 


Cook protection and distribution equipment is 
distributed by all telephone equipment manutfac- 


turers and supply houses. 
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COOK ELECTRIC COMPANY 





metallic circuits 


(median) 


is permanently chained 
unit 





1. Capacity for 5 open wire 


2. .Suitable for open - wire 
protection; protection at 
cable ends and protection of 
cables terminated in unpro- 
tected boxes from which long 
drop wire leads are taken 


3. Arresters are equipped 
with precision ground car- 
bons and non-grounding Tru 
Gap dischargers with blades 
made of bronze having .007 
inch air gap, discharging at 
930 A. C. volts (median), or 
blades made of Trunite with 
005 inch air gap which dis- 
charge at 825 A. C. volts 


4. Heavy welded steel ‘'Bul- 
let-Proof’’ cover insures max- 
imum protection of unit 
under all conditions. Cover 


5. Non-corroding copper 
ground strip insures per- 


SPECIFICATIONS 
As You Wrote Them 


fect ground connections at 
all iimes 


6. Fanning strip equipped 
with knockouts for sealing 
unused circuit entrances 


7. One piece heavy bake- 
lite mounting plate and fan 
ning strip 


8. Heavy Everdur studs 
each equipped with two 
washers and lock nuts 


9. Base is of heavy hot dip 
galvanized steel 


10. Mounting is designed for 
pole or cross arm 


11. Heavy steel ground stud 
accommodates No. 9 wire 


12. Design of unit and ar- 
rangement of binding posts 
permits easy wiring 


13. Arresters are conveni- 
ently located in front for 
quick inspection 








2700 SOUTHPORT AVENUE 


CHICAGO 
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One OF THE most important factors 
for good telephone service is exchange 
capacity ample to provide for unlimited 
use. To provide such capacity has al- 
ways been a basic principle of Strowger 
engineering, avoiding devices to limit 
duration of conversation and providing 
full availability to subscribers at all times. 


That this is sound practice from the 
financial viewpoint as well, is amply 
proved by the operating record of 
Strowger Automatic exchanges every- 
where. Their prosperous, profitable op- 
eration through the years is conclusive 
evidence that the telephone using public 
does appreciate unrestricted, unhin- 
dered service. Naturally such facilities 
cost slightly more. But this-is com- 
pensated for many-fold by the over- 
whelming benefits of greater subscriber 
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satisfaction, which pays high dividends 


in added growth and increased earnings. 


Further proof of sound Strowger de- 
sign is evidenced by its ability to meet 
growth and shifts in traffic and still main- 
tain the advantages of unlimited service. 
Due to the inherent flexibility of Strow- 
ger small unit construction, such changes 
can readily and economically be met 
by rearranging and adding standard 
switching units. No other equipment 
approaches its ability to meet conditions 
of growth or change. 


Strowger engineering is based 
throughout on the principle that a tele- 
phone company should provide service, 
not limit it. Apply this profitable for- 
mula to your exchange by specifying 
Strowger Automatic when new central 
office equipment is needed. 


AUTOMATIC ~ ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 





MAKERS OF TELEPHONE SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 












JOHN HARBAUGH, president of the 
Sullivan (Ind.) Telephone Co., has 
been ill, having been confined to his 
home for most of the past month. His 
son, who is a student at Purdue Uni- 
versity, recently underwent an eye 
operation and Mr. Harbaugh was busy 
attending him until overtaken himself. 


FRANK E. BOHN, president of the 
Home Telephone & Telegraph Co., Fort 
Wayne, Ind., is rapidly regaining his 
strength following release from the 
hospital where he underwent a major 
operation. He has made several short 
visits to his office. 
~ a 

W. S. BERRY, general plant super- 
intendent of the Northern Indiana 
Telephone Co. and the Commonwealth 
Telephone Co., is confined in a New 
Castle hospital following an automo- 
bile collision with a train on March 24. 


B. M. WITMER, formerly 
of the Hanover district, has been ap- 
pointed general commercial manager 
of the United Telephone Co. of Penn- 
sylvania to fill the vacancy caused by 
the elevation of LESTER R. THURS- 
TON to the post of vice president and 
general manager. JAMES H. EARLEY, 
advertising and directory manager, has 
been named general traffic manager; 
and C. A. BIXLER, formerly manager 
of the Gettysburg district, has been as- 
signed to the Hanover district to suc- 
ceed Mr. Witmer. 

A graduate of Franklin and Marshall 
College, Mr. Witmer entered the serv- 
ice of the Bell Telephone Co. of Penn- 
sylvania at Lancaster in 1927, and was 
later transferred to Carlisle. When the 
United acquired the Bell 
plant at Carlisle, Mr. Witmer also trans- 
ferred his services to the United com- 
pany. In 1940, he was made manager 
of the Hanover district, which position 
he held at the time of his recent pro- 
motion. 


manager 


company 


Mr. Earley is a native of Harrisburg 
and, prior to his affiliation with the tele- 
phone industry, was engaged in news- 
paper work. In 1931 he entered the 
United Telephone Co. as publicity direc- 
tor, and has been engaged in publicity 
and promotion work ever since. 

Mr. Bixler’s 
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first job was that of 


Personals 





LT. COL. W. C. (CAP) HENRY, 
Bellevue, Ohio, vice president and gen- 
eral manager, Northern Ohio Telephone 
Co., will speak before the convention of 
the Ohio Independent Telephone Asso- 
ciation, April 22 and 23. Colonel Henry 
is liaison officer on the general staff of 
the U. S. Signal Corps, representing all 
Independent telephone companies. 


night operator for the old Adams 
County Telephone Co., at Littlestown, 
Pa. In 1904 he was employed at Han- 
over as salesman. In 1928 he was made 
manager at Gettysburg, and two years 
later was named district manager. Dur- 
ing his stay in Gettysburg, he has been 
active in local and civic affairs. 


EDWIN JURY, an employe of the 
Greenfield (Ohio) Telephone Co. for 11 
years, has succeeded EARLE BLO- 
MEYER as manager, following the lat- 
ter’s entrance into military training. 


In a recent editorial, the Brookville 
(Pa.) Jefferson Democrat reports a 
testimonial dinner recently accorded to 
RALPH S. ALLSHOUSE by the officers 
and stockholders of the Red Bank Tele- 
phone Co. The occasion was prompted 
by the retirement of Mr. Allshouse as 
manager of the company after 21 years 
of active service. 


Further eulogizing Mr. Allshouse’s 





achievements, the paper points out that 
under his leadership a heavy deficit has 
been converted into a cash balance, and 
wide improvement and expansion in 
plant has been made, including replace- 
ment of nearly all open iron with cop- 
per wire. 
. 


C. E. PIERCE, since 1930 southern 
division construction superintendent of 
the Tri-County Telephone Co., South 
Haven, Mich., has been appointed gen- 
eral plant superintendent pro tempore, 
succeeding L. H. OPPENNEER, who 
resigned from the company on March 
21. Mr. Oppenneer, who had served 
the Tri-County company for 10 years, 
will enter a business enterprise of his 
own. 


WALTER MILLER, former manager 
of the West Chester (Iowa) Telephone 
Co., has been hired for a similar posi- 
tion by the Wellman Mutual Telephone 
Co. He replaces MARK SCHAFER, 
who died recently. 


MRS. MARIE NELSON recently re- 
tired after 23 years as a _ telephone 
operator at Hitterdal, Minn. Her em- 
ployment began in 1917, when a switch- 
board was installed in her home. 


MR. and MRS. EVERETT MACK 
have taken charge of the exchange of 
the Climax (Mich.) Citizens Telephone 
Co. They have moved to the office from 
their farm near Climax. 


MISS FLOSSIE KRIETLOW, who 
since 1915 has served as chief operator 
for the Dakota Central Telephone Co. 
at Geddes, S. D., has been transferred 
to Wagner. Her service at Geddes was 
unbroken by either sickness or absence 
for 26 years. 


MARTIN A. CATTANEO, manager 
of the Hartford exchange, and GEROW 
G. CROWELL, commercial supervisor 
in the Hartford and New London divi- 
sion of the Southern New England 
Telephone Co., have been appointed 
district commercial managers, effective 
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Obituaries 


MELVIN W. BERG, commercial 
superintendent of the Middle States 
Telephone Co., at Park Ridge, IIl., died 
March 7 as a result of an accidental 
gunshot wound. He was transferred to 


Park Ridge eight months ago from 
Orange City, Iowa. 
” 

Death came on April 13 to M. D. 


SOUTHWORTH, vice president of the 
Pennsylvania Telephone Erie. 
He was 57 years old. 


Corp., 


Mr. Southworth, who was born Janu- 
ary 28, 1884, went to Erie as plant 
superintendent of the Mutual Tele- 
phone Co. on October 1, 1926. Prior to 
joining the Mutual company, he was 
employed by the Bell Telephone Co. of 
Pennsylvania in various positions in the 
company’s plant and engineering de- 





M. D. SOUTHWORTH 


March 31. Mr. Crowell’s territory will 
include the business offices in Hartford, 
Manchester, Rockville, Windsor Locks, 
New Britain and Bristol, Conn. 

Mr. Cattaneo will make headquar- 
ters at Waterbury and will have super- 
vision over the business offices in that 
city, Naugatuck, Middletown, Meriden, 
Wallingford, Torrington, Winsted and 
Canaan. The appointments are coinci- 
dent with other changes which divide 
Connecticut into six districts to pro- 
vide more effective supervision of busi- 
ness offices. 

D. LLOYD HOBRON, assistant man- 
ager at Hartford for the Southern New 
England company, has been appointed 
manager with supervision of business 
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partments. He advanced to the position 
of district plant superintendent, the 
position he held at the time of his em- 
ployment with the Mutual company, 
predecessor of the Pennsylvania Tele- 
phone Corp. 


WILLIAM NEAD BROWN, 69 years 
old, formerly general manager of the 
old Central Home Telephone & Tele- 
graph Co., Louisville, Ky., died March 
22 at the Kentucky Baptist Hospital 
there, following an illness of six weeks. 


After the Central Home company was 
consolidated with the Cumberland Tele- 
phone Co. and taken over by the South- 
ern Bell Telephone & Telegraph Co., 
Mr. Brown was given an executive posi- 
tion in the Southern Bell organization. 
He held the position until his retire- 
ment in 1939. 


ALBERT L. CHILL, a pioneer of the 
Independent telephone supply business 
in Indiana, died in Indianapolis of heart 
disease on March 30. Mr. Chill was 63 
years of age and at the time of his death 
was manager of the Universal Tele- 
phone Equipment Co. He had been con- 
nected with several of the telephone 
supply and battery companies and was 
a member of the Independent Pioneer 
Telephone Association and of the 
United States Independent Telephone 
Association. 


JAMES A. McGINTY, manager of 
the Zwingle (Iowa) Telephone Co., 
died in the City Memorial: Hospital at 
Maquoketa, Iowa on March 21. Mr. 
McGinty, who was 69 years old, had 
been in failing health for several years. 


office transactions in the ‘“2”’ and “6” 
offices and those in Farmington, Wind- 
sor and Collinsville. WILLIAM G. 
WILSON, now assistant 
Stamford, will supervise transactions 
with subscribers in the “5,” “8” and 
**32” offices as manager, and also those 
in Simsbury and Glastonbury. 


DANIELL L. PELOSKI, also ap- 
pointed manager, and lately commercial 
training supervisor at the company’s 
headquarters in New Haven, will be 
in charge of new service as well as 
subscribers in the “3,” “7” and “9” 
offices. WILLIAM J. BONNER, JR., 
who has been appointed public office 
manager, will share supervision of busi- 
ness office matters in the Hartford area. 
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oANDS 


SUBSTATION PROTECTOR 


TYPE 12 


for Indoor Installation 


You can get full protection 
with lower maintenance costs 
by installing the SANDS Type 
12 Indoor Protector. Its 
2105 Discharge Block is self 
grounding on heavy currents, 
and automatically resets itself 
when the current ceases. Elim- 
inates re-setting expense, and 
—best of all—you're assured 
of constant, unfailing protec- 
tion. Put Type |2 at the top 
of your next supply order. 


AUTOMATIC 
FLECTRIC 


TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A 











Donald McGibeny To Address 


Spring Conference 


LANS for the annual spring con- 
Pricer. of the United States Inde- 

pendent Telephone Association for 
executives of Independent telephone 
companies have been completed and it 
is expected that this year’s meeting will 
draw a larger attendance than previous 
spring conterences, according to Louis 
Pitcher, executive vice president of the 
association. 


The conference will be held at Hotel 
Stevens, Chicago on April 29 and 30. 
It will be strictly a business meeting, 
with no manufacturers’ exhibits and 
with attendance restricted to repre- 
sentatives of national association mem- 
bers. Reports of special committees will 
be given by the chairmen. 


Following is the program for the 


two-day meeting: 


TUESDAY, APRIL 29 
10:00 A.M. REGISTRATION. 
1:30 P.M. OPENING OF CONFERENCE. 
REPORT OF PRESIDENT AND 
NATIONAL DEFENSE CO- 
ORDINATING COMMITTEE. 
.by Carl D. Brorein. 
“YOUR WASHINGTON OF- 
FICE”. by Clyde S. Bailey, 
Washington representative. 
“THIS CRAZY WORLD”... 
....by Donald McGibeny, 
Radio News Commentator. 
6:30 P.M. DIRECTORS’ MEETING. 


WEDNESDAY, APRIL 30 

9:30 A.M. COMMERCIAL CONFERENCE. 
....by J. T. Carliss. 

PLANT CONFERENCE. * 
by F. E. Behm. 
DEPRECIATION COMMITTEE 
by E. C. Blomeyer. 

:30 P.M. ACCOUNTING CONFERENCE. 
‘ ..by C. E. Archer. 
REPORT WAGE - HOUR COM- 
MITTEE....by J. H. Agee. 
REPORT TOLL COMPENSA- 

TION COMMITTEE... 
by E. M. Blakeslee. 


_ 


As will be noted, the principal speaker 
of the meeting will be Donald Mc- 
Gibeny, popular radio news commenta- 
tor. Mr. McGibeny has spent consid- 
erable time in Europe and it is expected 
that he will discuss to some extent the 
war conditions abroad. 

The biography of Mr. McGibeny 
reads like an adventure serial. Born 
in Independence, Iowa, September 26, 
1892, he attended Wabash College one 
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year, then graduated from Hamilton 


College in 1914. 


He turned from a legal career to 
teach in the American College at Beirut, 
Syria, where he got in trouble with the 
Turks after war broke out and was 
forbidden to leave the country. How- 
ever, he escaped on the U. S. battleship 
Tennessee and went to France where he 
joined the first section of the American 
Ambulance Corps to go to the front. 

He returned to the United States in 
1916, but rejoined the army when 
America entered the war and served in 





DONALD McGIBENY 


both the United States and British in- 
telligence services. Following the war 
he lectured, wrote magazine stories, 
novels and music. In 1924 he returned 
to France as the New York Sun cor- 
respondent. 

When the Riff War 
1925 Mr. McGibeny 
firing line as 
fian Escadrille, 


broke out in 
headed for the 
captain in the Sherif- 
part of the Foreign 
Legion. He was honored by Marshall 
Petain with the Croix de Guerre with 
palm and by the Sultan of Morocco 
with the Order of the Orange Duck. 
Pasha Mouley Izrid offered him two 
wives and a 12,000 acre estate if he’d 
settle down and build up a harem. How- 
ever, he turned down the offer and re- 
turned to the United States. He took 
examinations and was all ready to enter 
the United States diplomatic service; 
however, he answered a call from Holly- 
wood to write the screen version of his 
“Two Arabian Nights,” in which Bill 


Boyd and Louis Wolheim rose to fame. 

Mr. McGibeny entered radio in 1933 
with station WKBF, Indianapolis and 
went to the National Broadcasting Co. 
in 1934. He speaks French, German, 
Italian and Arabic. 


vv wW 


Civil Service Announces 
Examination for Engineers 

A new drive for engineers was begun 
by the Civil Service Commission on 
April 7, with the announcing of an 
engineer examination which includes all 
branches of engineering except chemi- 
cal, metallurgical, marine, and naval 
architecture which are covered by 
previously announced examinations. 

The new engineer examination can- 
cels and supersedes the following 
examinations announced in 1940: Me- 
chanical (No. 61); Aeronautical (No. 
64); Senior Engineer (No. 83) ; Senior 
Civil Engineer (No. 98). However, 
persons who have been rated eligible 
under these four examinations will 
have continued eligibility. 


Applicants must have completed a 
four-year recognized college course 
except that provision is made for the 
complete substitution of qualifying 
professional engineering experience of 
the proper quantity, type, and quality, 


for the education lacking. Additional 
professional engineering experience, 
differing in kind, length, degree of 


progression, and responsibility, accord- 
ing to the grade and branch of the 
position applied for is also required 
except that graduate study in engi- 
neering may be substituted for part 
of the experience. The maximum age 
limit is 60 years. 


Engineers qualified in the following 
specialized fields are_ particularly 
needed for the national defense pro- 
gram and are urged to file their appli- 
cations at once: Aeronautical, Agri- 
cultural (Farm Machinery), Construc- 
tion (Airports and Buildings), Heating 
and Ventilating, Mechanical (Industrial 
Production and Diesel Design), Ord- 
nance, Radio, Safety, Sanitary (espe- 
cially Public Health), Structural 
(Building Design), and Welding. 


The duties of these positions will in- 
clude design, construction, and research 
in the various branches of engineering. 
The positions pay from $2,600 to 
$5,600 a year. Applications will be 
rated as they are received at the com- 
mission’s Washington office until June 
30, 1942. 

Further information and application 
forms may be obtained at any first or 
second-class post office or from the 
Civil Service Commission, Washington, 
DB. C. 


TELEPHONY 





XUM 





XUM 


JACK ALBERT ON ACTIVE DUTY 





Into military service recently went 


JOHN EARL ALBERT (familiarly 
known to his friends as ‘‘Jack’’), vice 


Defense Telephone 
Operators Kept Busy 


One of the powers behind the present 
rearmament drive is Mrs. Mary B. 
Travis, chief telephone operator at the 
Office of Production Management in 
Washington, D. C. Hers is the compli- 
cated and responsible job of keeping 
open the lines of communication be- 
tween the busy defense agency and the 
rest of the country — even the rest of 
the world. 


Mrs. Travis is probably better ac- 
quainted with the intricate administra- 
tive defense setup than many people 
working in it, for she must be able to 
locate quickly any one of the 1,050 peo- 
ple working for the OPM. Because of 
her previous experience she usually 
knows where they are even if they don’t 
work in the OPM. 


Chief characteristic of both incoming 
and outgoing callers, Mrs. Travis says, 
is that they are all in a hurry. Nobody 
wants to be switched to “Information” 
when he asks for someone whose exten- 
sion number isn’t known. “You ought 
to know him; he’s a big shot” is the fre- 
quent protest she receives on these oc- 
casions. Moving around has been so 
frequent it is humanly impossible to 
keep up with the peregrinations of de- 
fense offices. 
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president and general manager of 
the Associated Public Utilities 
Corp., Columbus, Ohio. He is a 
captain in the air corps at Tampa, 
Fla., having been assigned to the 
Headquarters Squadron of the 29th 
Bombardment Group. 


Captain Albert believes that the 
present assignment is temporary. 
He writes that he is receiving in- 
tensive training in administrative 
work, is doing some flying in single 
motor airplanes, and is scheduled 
for early training on bombers. 


Born in Munson, Pa., on Decem- 
ber 15, 1896, Mr. Albert devoted 
his school years to acquiring an 
engineering education. He was 
graduated from the University of 
Pittsburgh in civil engineering just 
before the first World War. From 
1919 to 1928 he was connected in 
various capacities with electric rail- 
way, power and bus transportation 
utilities. He first entered the tele- 
phone business in 1928 with the 
Associated corporation. 

He served for several years as a 
director of the Ohio Independent Tele- 
phone Association. 


Long distance calls go out from OPM 
at the rate of about 150 a day, not 
counting the leased wire direct to New 
York, and about 200 come in. Four 
operators are required to handle the 
calls and sometimes five because most 
of them come at certain morning and 
afternoon rush hours. Service overseas 
is still excellent. 

Mrs. Travis has a force of 17 oper- 
ators at the OPM switchboard, which, 
oddly enough, is located in the Railroad 
Retirement Building although the OPM 
itself is nearly all in the Social Secur- 
ity Building. 


Singing Lessons 
Offered by Telephone 


Arthur T. Cremin, of New York City, 
director of a chain of music schools, 
inaugurated singing lessons by tele- 
phone on March 27. It was announced 
the half-hour courses will consist of 
three five-minute telephone calls and 
two rest periods. 


The reason given for this new de- 
parture is to give housewives and per- 
sons physically unable to get out of 
doors a chance for musical instruction 
and to put at ease nervous pupils, who 
resent. a teacher standing over them. 








A REVENUE 
PRODUCER 





The 23] is a compact, hand- 
set type pay station that pro- 
vides for nickels, dimes and 
quarters. The coin signals are 
picked up by a special signal 
transmitter mounted within the 
pay station. The mechanism is 
contained in the upper housing 
which is hinged to permit easy 
servicing without giving access 
to the cash compartment. 

Standard equipment includes 
signal transmitter, hook switch 
and wiring. 

Handset furnished only when 
specified. 


For prices and further details 
see one of our Agents. 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 


Graybar Electric Company 

Kellogg Switchboard and Supply Com 
pany 

Leich Sales Corporation 

The North Electric Mfg Company 


Stromberg-Carlson Telephone Manufa¢ 
turing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., 


the 
& 
5 


Limited 


; 
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Commissions 
and Courts 





FCC Counsel 
Assistant Resigns 


The Federal Communcations Com- 
mission has accepted the resignation of 
Robert M. 
general counsel. Mr. Cooper had been 
with the commission for about two 
During that time he had been 
active in connection with litigation, 
the chain broadcasting inquiry, the 
proposed telegraph merger, and other 
important matters. 


Cooper, assistant to the 


years. 


~~ + 


Oklahoma Bill Would 
Ban Report Charge 

A bill prohibiting report charges on 
long distance telephone calls has been 
passed by the Oklahoma Senate and 
was sent to the House. Under terms 
of the bill, telephone companies would 
be prohibited from charging for serv- 
ice or efforts made on long distance 
telephone calls where the party sought 
was not found. 


— OS 


Duplication of Exchange 
Up in Oklahoma 


The Oklahoma Rural Telephone Co., 
Enid, Okla., has assembled material at 
Drummond, Okla., to be used in con- 
structing a telephone exchange there, 
duplicating facilities now operated by 
the Drummond Telephone Co., of 
which H. H. Harris is owner, accord- 
ing to information reaching the Okla- 
homa Corporation Commission. 

On June 17, 1940, the commission 
issued an order dismissing an applica- 
tion of the Oklahoma Rural Telephone 
Co., for authority to establish a tele- 
phone switchboard at Drummond. The 
company requested the dismissal, stat- 
ing no reasons. 

Since the Oklahoma Rural company 
claims to be a cooperative telephone 
company a question arises whether the 
corporation commission has jurisdiction 
to prevent establishment of duplicate 
facilities in Drummond. 

The answer seems to hinge on 
whether or not establishment of a tele- 
phone exchange in Drummond by the 
rural company would change its status 
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to a privately-owned concern operat- 
ing for hire, and thus place it within 
the control of the commission. 

The commission is not given control 
over cooperative and mutual telephone 
companies under Oklahoma statutes 
and court rulings, but there is a law 
prohibiting the establishment of dupli- 
cate telephone facilities without a per- 
mit from the commission. 


— 


Proposes New Rules 
To Aid Defense Plan 

The Northwestern Bell Telephone 
Co. has asked the Nebraska State Rail- 
way Commission for authority to make 
a number of revisions in its general 
tariff sheet. 

As a part of its contribution in the 
national defense program, the company 
asks authority to except from the 
operations of its rules that no con- 
nections will be made with subscriber- 
owned apparatus equipment owned by 
forts, flying fields, airports and all 
other units of the army and navy de- 
partments of the federal government, 
as well as those owned by railroads, 
electric light and power companies, gas 
companies and pipe line systems. 

The company also asked that it be 
given the right to require customers 
to have sufficient number of lines to 
adequately meet the customers’ re- 
quirements, should excessive use of the 
equipment now in place cause impair- 
ment to the service of others and to 
the general public. 

Under this rule the company will 
have authority to refuse continuance 
of service where a customer refuses to 
contract for as many additional lines 
as are needed to adequately serve his 
requirements. It will place the com- 
pany, General Manager W. L. Fren- 
tress says, in a position to take the 
steps necessary to correct conditions 
that definitely impair general service. 

The revised tariff also liberalizes the 
clause referring to allowance for fail- 
ure of service to provide that adjust- 
ments will be made by the company 
when any service interruption extends 
beyond 24 hours after notice is given 
by the subscriber or otherwise. 

The clause referring to errors in 


directory listings has been changed so 
as to clearly limit liability to one-half 
of the service charges for the period 
between issuance of the directory in 
which the error occurred and the issu- 
ance of a new directory containing the 
proper listing. 

The revised rules also provide for 
connections with subscriber-owned 
facilities which are located so hazard- 
ously or remotely or inaccessibly that 
the company considers it undesirable to 
install its own facilities in such loca- 
tions. In all cases, whether concerned 
with military necessity or public safety, 
the proposed tariffs require that the 
subscriber-owned facilities be so de- 
signed, constructed, maintained and 
used as to operate to the satisfaction 
of the telephone company in con- 
junction with its own facilities. 

The company will not be responsible, 
save where it is negligent, for any im- 
pairment or failure of such service. 

In the case of railroads and other 
utilities the proposed rules permit the 
telephone company to connect its 
facilities with special types of appara- 
tus and circuits owned by other utili- 
ties but the facilities may not be used 
for exchange or toll service except in 
case of public emergency. 


—- + 


Asks State Wage Bill 
Cover Telephone Firms 


Labor Commissioner Olson of Ne- 
braska has asked the 
mittee of the Nebraska legislature to 
amend the female labor law now pend- 
ing before it so as to include telephone 
companies. 


labor com- 


As the bill was originally introduced, 
telephone companies 
from its operation. The commissioner 
told the committee that the department 
has always had trouble enforcing the 
present nine-hour law against tele- 
phone companies. 


were exempted 


George M. Kloidy, secretary of the 
Nebraska Telephone Association, ap- 
pearing against the bill, reminded the 
committee that the labor department’s 
jurisdiction over telephone company 
female labor was limited to Omaha 
only, and that the department has not 
had any difficulties there. 
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Mr. Kloidy also called attention of 
the committee to the fact that the na- 
tional wage and hour law specifically 
exempts all small telephone companies, 
and said it was rather strange that a 
request would be made to include them 
under a state law. 

He said that passage of such a meas- 
ure would put out of business most of 
the companies in the state, as the rates 
they would have to charge for service, 
if forced to comply with an eight-hour 
law, would be prohibitive in their com- 
munities. 

vv 


New York City Proposes 
Tax on Telephones 

New York City real estate and hotel 
men have expressed strong opposition 
to a proposed bill providing for a five- 
cent monthly tax on each telephone in- 
strument in the city to raise funds for 
new housing, while welfare 
groups and housing authorities favored 
enactment of the proposed tax. 


social 


The bill contemplates raising $900,- 
000 a year in revenue, which would 
pay carrying charges on about $22,- 
500,000 of new low-cost housing. The 
tax would be added to each telephone 
user’s bill by the telephone company, 
which would send the proceeds to the 
city each month. Proponents of the 
bill estimated that the tax would apply 
to 1,750,000 telephone instruments in 
the city. 

vv 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

March 21: Thorne Donnelley, doing 
business as Donnelley Radio Telephone 
Co., Lake Bluff, Ill., granted special 
temporary authority to operate coastal 
harbor radio station WAY in the public 
coastal service on certain frequencies 
for a period of not more than three 
months. 

March 24: Application received from 
Southern Bell Telephone & Telegraph 
Co., requesting authority to supplement 
its existing facilities by constructing 
from Fort Knox Junction, Ky., to Eliza- 
bethtown, Ky., from Woodburn, Ky., 
to Franklin, Ky., and from Gallatin, 
Tenn., to Pole 7810 of the Louisville- 
Nashville toll line, two .104 copper 
wires for a distance of 41.8 miles. 

March 25: American Telephone & 
Telegraph Co., Dixon, Calif., granted 
construction permit to install a new 
single sideband twin-channel transmit- 
ter and to add certain frequencies in 
addition to those at present authorized. 

March 25: Northwestern Bell Tele- 
phone Co. and American Telephone & 
Telegraph Co. granted authority to 
amend application to request modifica- 
tion of authorization granted Septem- 
ber 10, 1940, pursuant to such applica- 
tion in order to provide for a uniform 
cable design by increasing the number 
of cable conductors in various sections 
between Omaha, Neb., and Denver, 
Colo. The increase in cost is estimated 
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at $191,000, making the estimated cost 
of the entire project $7,826,000. 

March 27: American Telephone & 
Telegraph Co. granted extension of 
special temporary authority to use sta- 
tions at Lawrenceville and Ocean Gate, 
N. J., to communicate with Compania 
Telefonica Nacional Espana, Madrid, 
Spain. 

March 27: Granted special tempo- 
rary authority to Thorne Donnelley, 
doing business as Donnelley Radio 
Telephone Co., Lake Bluff, Ill., to op- 
erate another transmitter in addition 
to currently licensed equipment. 

March 27: Granted construction 
permits to Wisconsin Telephone Co. for 
two new portable special emergency 
stations. 

March 27: Granted authority to 
Southern New England Telephone Co. 
and American Telephone & Telegraph 
Co. to supplement existing facilities 
between Putnam, Conn., and Danielson 
(Conn.) repeater station. 

March 28: Granted authority to 
Lorain County Radio Corp. to file and 
place in effect new and amended sched- 
ules of charges. 

March 29: Granted 
special temporary authority to New 
England Telephone & Telegraph Co. 
to operate in fixed public service on 
an experimental basis stations W1XAE, 
Provincetown, Mass., and W1XAF, 
Marshfield, Mass. 

April 1: 


extension of 


Granted certain modifica- 


tions of license for coastal telephone 
radio station KMI, of American Tele- 
phone & Telegraph Co., long lines de- 
partment, Dixon, Calif. 
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California Railroad Commission 

April 9: Authorized San Joaquin 
Associated Telephone Co. to waive cer- 
tain changes of telephone instrument 
charges for the period of conversion 
of the Fowler exchange to dial opera- 
tion. 

April 9: Application filed by Exeter 
Telephone Co., Ltd., seeking authority 
to revise rates for telephone service 
in Exeter, Tulare county. 


Iinois Commerce Commission 

April 10: Illinois Consolidated Tele- 
phone Co. has received authority to 
increase exchange rates at Arthur upon 
completion of an installation of com- 
mon battery equipment, to replace the 
present magneto setup. 

The old and new rates are as fol- 


lows: One-party business, raised from 
$1.50 to $2.75; one-party residence, 
$1.00 to $2.00; two-party residence, 


$1.00 to $1.50; rural business, $1.50 


to $2.25; rural residence, $1.50 to 
$1.75. 
April 14: Hearing at Chicago in the 


complaint of Theo. Koster and others 
against Morrison Telephone Co. and 
Illinois Bell Telephone Co., in regard 
to failure of the respondent to render 
telephone service to the complainants 
from the exchange at Sterling. 

April 15: Hearing at Chicago in the 
matter of complaint by Feldman Pe- 
troleum Co. against Illinois Bell Tele- 
phone Co., alleging discrimination in 


telephone service by the latter in 
Chicago. 
April 15: Hearing in Chicago on 


(Please turn to page 34) 


PROTECTION plus 
© DESIGN SIMPLICITY 


abl 


No. 955 STATION 
PROTECTOR 


—provides the latest improvements in 
indoor station protection. Its design 
simplicity and one-piece construction 
eliminates the need for asbestos mats 
and facilitates mounting. Base is low 
Reliable  self- 
cleaning discharge blocks drain static 
discharges without leaving line 


absorption porcelain. 


grounded. Fuse clips and binding 
posts are treated to prevent season 
cracking and to retard corrosion. Avail- 
able with No. 55 or No. 77 fuses as 
specified. Approved by Fire Under- 


writers Laboratories. 


OVER 30 YEARS SERVICE TO THE UTILITIES 
ARROLL AVENUE “ . 
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New Additions Planned 
for Cook Plant 

Contracts have been let for immedi- 
ate construction of two additions to the 
Cook Electric Co. plant at Chicago. 
Warehousing space for cable reels and 
in process material storage, and a build- 
ing for housing tool-room operations, 
are to be added. 

Early this year the company occupied 
a new warehouse and shipping room, 
with enclosed loading dock, adjoining 


the plant. 
vv 


Conneaut, Ohio, Has 


New Dial System 

The famous words of Alexander 
Graham Bell, “Come here. I want 
you,” were heard again at midnight, 
February 15, when the Conneavt 
(Ohio) Telephone Co. switched over 
to a Strowger automatic telephone 
system, replacing a 30-year-old switch- 
board. 

The “Mr. Watson” in this case was 
Conneaut’s mayor, Edward T. Kane, 
who received the first call on the new 
system from a Conneaut News-Herald 
reporter from the equipment room of 
the telephone company. The mayor 
answered and a brief conversation 
ensued, formally inaugurating the new 
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sub- 


automatic dial service to 
scribers. 

During the ceremony, the mayor 
called from the city hall to congratu- 
late Russell Goebricher, and Gustav 
Hirsch of Columbus, manager and vice 
president and director, respectively, of 
the telephone company. He then made 
long distance calls to Mayor Blythin of 
Cleveland and to the night editor of 
the Cleveland Plain Dealer. 

At exactly the stroke of midnight, 
telephone executives watched as work- 
ers snipped the wires connecting the 
old system, while others pulled the in- 
sulators which kept the new equipment 
out of service during installation. This 
work required exactly 16 minutes and 
stilled the old equipment for the first 
time in 30 years. 

The Strowger equipment was _ in- 
stalled with no interruption of service 
at any time. There was no increase 
in rates to any subscriber, and there 
is no limit to the number of calls which 
may be made. With this installation 
all party-line conversations are limited 
to five minutes, with a warning bell 
sounding at the end of four minutes. 
Connections are automatically discon- 
nected at the expiration of the time 
allotted. 

Interest in the new service was 
demonstrated by the large volume of 





New Strowger Automatic equipment at Conneaut, Ohio. 
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calls handled during the first hour after 
the cut-over. Joseph Goebricher, 
superintendent of equipment, states 
that the normal number of calls on 
Sunday morning between midnight and 
1 a. m. on the old equipment was 432. 
In the first half hour of service with 
the Strowger system, 912 calls were 
made, and 1,312 were completed in the 
first hour. 

The News-Herald, in commenting on 
the event, wrote: “The new system is 
another community progress 
and is a credit to the far-sightedness 
of those responsible.” 


step in 
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Dividends on Stock 
Declared by Kellogg 


At the meeting of the board of di- 
rectors of the Kellogg Switchboard & 
Supply Co., held March 18, a dividend 
of 15 cents per share on the company’s 
common stock was declared, in addi- 
tion to a quarterly dividend of $1.25 
per share on the preferred stock. The 
payments will be made April 30, to 
stockholders of record April 8. 

President Maurice K. McGrath re- 
ported that during the year an increase 
of about 20 per cent in the number of 
employes had taken place. This in- 
crease takes into consideration the com- 
pany’s home office and factory in Chi- 
cago, branch offices and 
warehouses in other parts of the coun- 
try. 


and various 
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1. T. & T. Expands 
Manufacturing Units 

International Telephone & Telegraph 
Corp. is preparing to establish 
manufacturing facilities in this country 
to supply its Latin American operat- 
ing properties with telephone and com- 
munications equipment. 

The company’s Latin American prop- 
erties anticipate a 20 per cent station 
gain in the next three years and are 
faced with interruptions in the flow of 
supplies from European affiliates’ fac- 
tories. The Latin American 
aries in recent years have purchased 
approximately $7,500,000 worth of 
equipment annually on the average. 
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Stromberg-Carlson's attractive exhibit booth at the recent convention of the Texas Telephone 
Association. Company representatives attending the convention were E. A. REINKE, Rochester, 
N. Y.; C. D. KINNE, Kansas City and T. C. THOMPSON, San Antonio. 


I. T. & T. has provided about a third 
of this from the United States. 

The parent company already has 
doubled the factory space of its domes- 
tic manufacturing subsidiary, Interna- 
tional Telephone Development Co., 
Inc., which produces selenium rectifiers 
and other articles. 

Next step will be a formal offer by 
I. T. & T. to holders of Commercial 
Mackay Corp. 4 per cent income deben- 
tures to purchase the latter’s manu- 
facturing subsidiary, Federal Telegraph 
Co. The directors of I. T. & T. and of 
Commercial Mackay have agreed on 
terms of this proposal, which must be 
approved by the latter’s debenture 
holders to become effective. 

Commercial Mackay debenture hold- 
ers will vote on April 25 on the plan, 
which calls for payment of $300,000 
cash and $900,000 of All America 
Corp. 4 per cent income debentures, 
series A, without warrants by I. T. & 
T. to Commercial Mackay for Federal 
Telegraph. 

Federal Telegraph now has facilities 
for production of approximately $2,- 
500,000 worth of radio and communi- 
cations equipment annually, and its 
unbilled orders exceed $5,000,000. 
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Kellogg Adds Three 
To General Staff 

The Kellogg Switchboard & Supply 
Co. has added three new members to 
its staff in order to adequately handle 
its increasing volume of business. The 
new additions to the staff are: L. H. 
Wilson, personnel manager; John I. 
Bellamy, assistant patent attorney; 
and Don Erickson, engineer. 

Mr. Wilson for the past 15 years 
has engaged in industrial rela- 
tions and personnel administration in 
diversified industries. He has a first- 
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been 


hand knowledge of employes’ problems, 
having worked at various jobs in 
machine shops and industrial plants 
during his school vacations. 

Mr. Bellamy’s telephone experience 
dates back to 1918. He has been 
granted more than 50 patents on his 


inventions for telephone and com- 
munication systems. Before going to 
Kellogg, Mr. Bellamy was in charge 


of the patent department of the Sloan 
Valve Co. 





Mr. Erickson graduated from the 
University of Minnesota where, in his 
senior year, he was chairman of the 
student branch of the American Insti- 
tute of Electrical Engineers. He 
previously worked for the Moore & 
Liberty Telephone Co. of Enderlin, 
N. D., and for a firm of consulting 
engineers. 

vv 


Western Electric Has 


New Personnel Head 

Reese F. Clifford has been appointed 
personnel director of the Western 
Electric Co. He has 30 years of serv- 
ice with the company. 

Mr. Clifford began at the company’s 
Hawthorne Works, Chicago, in 1910 
as a price clerk and 12 years later was 
made assistant accountant. He was 
assistant clerical superintendent of the 
Kearny, N. J., works for four years 
and then became superintendent of the 
production of panel dial telephone 
switching equipment at the Hawthorne 


Works. In 1938 he was made manager 
of the cable and apparatus division 
there. 


Since January of this year he has 
been located at Western Electric head- 
quarters, 195 Broadway, New York 
City, as the company’s assistant per- 
sonnel director. 


The &5-Year-Old Secret... 
THAT CUTS TELEPHONE OPERATING TAXES TODAY 





—— 


budget. Thrice welcome this relief when you're assured, 
through Hemingrays, that the tax-saving is permanent... 
“has lasted 50 years’’— one prominent utility reports. 


WELCOME indeed is any tax-relief from your operating 


| REASON lies in the 85-year-old secret Hemingray glass 

“batch-mix’’— plus Owens-Illinois quality-controlled pro- 
duction. Result! Insulators free of voids, strains and 
stresses and so homogeneous that moisture can’t pene- 
trate them. Temperature changes leave them 
unimpaired—they outlive poles, hardware 


and crossarms. 


through principal jobbers. 


for samples. 
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COST IS LOW, supply constant, but only 


The Rural “Toll” Line Favorite 


...is Hemingray Number 42. Its long leak- 
age path means trouble-free operation. Other 
rural headliners... Numbers 9 and 16. Ask 
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HEMINGRAY Telephone & Telegraph Insulators - LOWEX Power Insulators 
Export Agents: International Standard Electric Corp., New York 
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Chicago, Ill.—Telephones in use in 
Chicago rose to a new high of 1,043,- 
800 during March, the Illinois Bell 
Telephone Co. reports. For the first 
three months of the year there was a 
gain of 12,548 telephones, compared 
with an increase of 9,499 during the 
corresponding period of 1940. 


Detroit, Mich.—The Michigan Bell 
Telephone Co. is now serving about 
37,000 rural subscribers, compared 
with 30,000 ten years ago. The num- 
ber of farm subscribers dropped to 
13,000 during the worst years of the 
depression, the company stated. 


Butler, Pa.—The Peoples Telephone 
Corp. reports more than 10,000 sta- 
tions in service at the close of 1940, 
an increase of 933 over the previous 
year. Of the new stations, 337 were 
acquired through the purchase of the 
Valley Telephone Co. of Emlenton. 





[ONSTRUCTION 


Norwalk, Conn.—The Southern New 
England Telephone Co. has begun the 
remodeling and enlarging of its busi- 
ness office here. 

Lee, Ill.—A dial system went into 
operation February 1 at the local ex- 
change of the DeKalb-Ogle Telephone 
Co., replacing the magneto equipment 
formerly used. The change affected 
125 customers. 


Toledo, Ohio—A large group of 
manual telephones was converted to 
dial operation on March 1 by the Ohio 
Bell Telephone Co. Two new exchanges 
were cut into operation, while two old 
exchanges were discontinued. 

Oil City, Pa.—The Pennsylvania 
Telephone Corp. will erect a three-story 
office building at Oil City at a cost of 
$200,000. Work is expected to start on 
the new structure some time this year. 

Bolivar, Tenn.—The dial telephone 
equipment installed here and in White- 
ville was placed in operation by the 
Southern Bell Telephone & Telegraph 
Co. on March 19. The installation of 
the new system called for the rewiring 
of the home of nearly every subscrib- 
er, new cable and 90 miles of new rural 
lines. 
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Ector, Texas—The Texas Telephone 
Co. has completed the conversion of the 
local exchange from a manual to an 
unattended dial system. 

Galveston, Texas—Construction of 
another telephone cable across Gal- 
veston Bay to take care of increased 
business as a result of the steady 
growth on the mainland, especially at 
Texas City and Camp Wallace, will be 
started by the Southwestern Bell Tele- 
phone Co. at an early date. 

This is a part of the $80,000 con- 
struction program announced by the 
company some time ago. 
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Colorado Springs, Colo.—The direc- 
tors and officers of the El Paso County 
Rural Telephone Co. were re-elected at 
the annual meeting. 

The officers re-elected are Wyman 
Smith, Drennan, president; J. D. Curtis, 
Peyton, vice-president; J. R. Lowell, 
Colorado Springs, secretary. These 
three, with Field Bohart, Colorado 
Springs, and Roy Bishop, Drennan, also 
renamed constitute the company’s 
board of directors. 

Galva, Ill.—All officers of Telephone 
Line 81 were re-elected at the annual 
meeting. They are: Clarence Nelson, 
president; G. E. Allgren, secretary; V. 
E. Troline, Olof Elblom and Bert John- 
son, directors. 

Waukegan, Ill.—The annual meeting 
of the Warren Mutual Telephone Co. 
marked another year of service for this 
company, which has been in existence 
for nearly half a century. Dr. L. J. 
McClure was appointed as president 
while Mrs. Simeon Ames was named as 
secretary and treasurer at the meeting 
of the board of directors. T. B. Doolev 
was re-elected a member of the board 
for a period of three years. E. E. 
Marsh and James Campbell are hold- 
over members. 

Newton, Wis. Stockholders of the 
Newton-Manitowoc Telephone Co. re- 
fused to heed the request of President 
Edwin Diederichs that he be allowed 
to retire. They chose him for another 
three-year term. 

Mr. Diederichs has served the com- 
pany for 35 years in various official 
capacities. 





Other officers named include Carl 
Wernecke, secretary and manager; 
Herman Groelle, treasurer; Herbert 
Wernecke, director. 


John Rosso, who has been in charge 
of the central office, near Newton on 
Highway 141, and also has been chief 
lineman, retired. The _ stockholders 
elected Mr. Rosso’s son-in-law, Charles 
McCurdy, to succeed him. 
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Orient, lil.—Officials of the city of 
Orient and the Illinois Commercial 
Telephone Co. have agreed on the terms 
of a 20-year franchise. The company 
will pay the city $600 at the rate of $30 
per year during the life of the fran- 
chise, while the city will repeal a pole 
tax ordinance that had never been en- 
forced against the company. 

Lyons, Ind.—The stock of the Lyons 
Cooperative Telephone Co. has been 
purchased by a company headed by 
L. C. Griffith of Vincennes. Mr. Grif- 
fith was expected to assume active man- 
agement of the property. Some changes 
will be made, although all present em- 
ployes will be retained. 





Kellogg, lowa.—The charter of the 
Kellogg Mutual Telephone Co. has been 
renewed for an additional 20 years. 
Amended and substituted articles of 
incorporation have been filed with the 
Iowa Secretary of State. 

Postville, lowa.—Telephone rates for 
subscribers of the Postville Farmers 
Telephone Co. were increased slightly 
by the board of directors at a special 
meeting recently. P. L. Perkins, secre- 
tary, stated the increase was necessary 
because of the recent installation of 
much new equipment and an increase 
in taxes. All classes of service are 
affected by the changes. 

Woodburn, Ore.—On grounds that 
telephone service has been supplied 
here uninterruptedly for the past six 
years without a franchise, the city 
council has declined to sign a 20-year 
franchise for the Pacific Telephone & 
Telegraph Co. 

Hawkins, Texas.—The Hawkins oil 
field area is rapidly being covered by 
the new Hawkins Telephone System. 
H. A. Stephens, president and general 
manager, reported that a total of 48 
telephones had been installed and that 
the company was extending its lines to 
Crow, seven miles west of Hawkins, 
where the next big oil activity is ex- 
pected. 

Lufkin, Texas.—The franchise of the 
Lufkin Telephone Co. was extended for 
25 years from 1948 by a unanimous 
vote of the city commission March 7. 
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NEBRASKANS SEE BETTER CROPS 
AND INCREASED STATIONS 


(Concluded from page 14) 





MRS. NELLIE LAZURE, Winnebago, holding 


certificate of valor presented to her by Ne- 


braska association. 


around rough places with money 
provided by a well-meaning but am- 
bition-crushing government, he de- 


clared. Youth must learn there is 
no substitute for work; it must be 
made work-conscious and _ oppor- 


tunity-conscious. Faith in our coun- 
try and confidence in its future must 
be taught. 

Youth must not be led astray by 
those who preach and teach there is 
something fundamentally wrong with 
the country, its institutions and its 
constitution. Opportunities lie all 
about for those who are big enough 
and who will work hard enough to 
discover them, Mr. Flynn stated. 

State Senator Harry A. Gantz, 
veteran legislator, told the conven- 
tion that only along the line of more 
economic administration lies the 
answer to the demand for lower costs 
of government. 

Chairman F. A. Good of the Ne- 
braska State Railway Commission 
said that regulation, in entering the 
field of monopolistic utility services, 
had prevented great economic waste 
and bettered these services. It had 
forced, in some cases, service im- 
provements that would otherwise 
have been delayed. The attitude of 
the companies towards regulation 
has been commendable, and _ they 
have profited by reason of the better 
understanding of their problems by 
the people which has resulted in the 
removal of much of the old prejudice 
that existed against those utilities. 
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Chancellor C. S. Boucher of the 
University of Nebraska, discussing 
modern trends in education, gave his 
hearty support to the movement for 
wider vocational training which is 
rapidly attaining great momentum. 
He said that high school programs 
should be adapted to suit the ma- 
jority of the students, who are those 
that do not go on to college. 

Louis Pitcher, Chicago, executive 
vice president, United States Inde- 
pendent Telephone Association, ad- 
dressed the convention on “National 
Affairs.” 

Vernon F. Bellows, Blair, general 
auditor and field representative of 
the E. C. Hunt companies, Blair, 
said the problem of the small ex- 
change remains as before—the need 
of sufficient revenue to finance prop- 
er operations. With crop prospects 
extraordinarily good, there is pre- 
sented the opportunity for recovery 
of a large part of the losses in rural 
stations, but that this can be brought 
about only by proper and complete 
organization of all employes into 
sales forces. 

This calls for intensive training 
if the best results are to be obtained. 
The fact that in the last few years 
new rivals for the farmer’s dollar 
have appeared in the field, principal- 
ly in the form of electrical facilities, 
has increased the task but the proved 
need of the telephone on the farm as 
a protection and an outlet for market 





F. A. WEED, St. Edwards, and FRITZ BUSH, 
Wausa, were "snapped" in hotel corridor at 
recent Nebraska convention. 
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Win Subscribers — 


Increase Revenue — 
With The 


MONOCHIME 


Operates from ringing 
current—Needs no re- 
lay or separate power. 


The Monochime is a pleasing 
signal which injects a friendly 
note into telephone service. 
Operating on ringing current, 
it needs no relay—no separate 
source of power. Connect it 
across the line either in place 
of the ringer or as an extra 
signal. Simple to install—needs 


no attention. 


Why not file rates for the 
Monochime in your exchange? 
It's easy, and you will like the 
Monochime's extra earning 


power. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
& FLECTRIC 
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COMING CONVENTIONS 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


United States Independent 
Telephone Association, S pring 
Conference, Hotel Stevens, Chi- 
cago, April 29 and 30. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
7 and 8. 


Pennsylvania Independent Tele- 


phone Association, Penn Alto Ho- 
tel, Altoona, May 15, 16 and 17. 


New York State Telephone As- 
sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 


The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 


Washington Independent Tele- 
phone Association, Cascadian 
Hotel, Wenatchee, June 13 and 14. 


Oregon Independent Telephone 
Association, Redmond, June 16. 


California Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 19 and 20. 


Association of American Rail- 
roads, Telephone Section, Hotel 
Gibson, Cincinnati, Ohio, Septem- 


ber 23, 24 and 25. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 14, 15, 16 
and 17. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 
cago, October 16. 




















DAVEY TREE TRIMMING 
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JOHN DAVEY 


Founder of Tree Surgery 


Spring Tree Trimming 
e Anticipates New Growth 

e Preserves Safe Clearance 

¢ Protects Good Service 

¢ Saves Costly Interruptions 


Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 
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news gives the salesmen a strong 
talking point. 

A. L. Turner, Omaha, chief engi- 
neer, Northwestern Bell Telephone 
Co., gave a lecture-demonstration on 
the developments of long distance 
service since the earlier days of its 
history up to and including the con- 
struction of the transcontinental 
cable system now being laid across 
Nebraska. 

R. L. Page of the Northwestern 
Bell staff, speaking on “Giving 
Wings to Spoken Words,” used vari- 
ous types of equipment to show how 
the telephone companies were deliv- 
ering their service more rapidly, 
more clearly and more accurately. 

Mrs. Nellie Lazure, operator at 
the Winnebago exchange of the 
Northeast Nebraska Telephone Co. 
was presented with a framed certifi- 
cate of valor, the first ever given by 
the association, for heroic service 
during a flood last June. She re- 
mained at her post, warning resi- 
dents of the valley until mounting 
waters forced her to leave the 
switchboard. The citation pays trib- 
ute to her “loyalty, courage and 
spirit of service.” 

Entertainment included a bowling 
contest, substituted for golfing due 
to rain, a smoker, banquet and dance. 
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NEW—JUST OUT 


(Let this new book help you solve’ 
present-day problems of 










DETERMINING FAIR AND 
PROFITABLE UTILITY RATES 








Here is a timely book which fully covers public 
utility rate determination, service and discrim- 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist. 


Elements of 
UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x9, $4.50 


ILLED with usable, factual information, this book discusses the 

factors, methods and problems of evaluating public utility property 
and service for rate-making. In it the authors give the reasons for 
regulation of utility rates, describe the methods used to accomplish 
regulation, and outline the practical limitations involved. 
In clear, practical terms, it brings you the essentials of valuation, 
depreciation, expense, return, etc., as factors in the establishment of 
proper rates for the various utility rates. 


Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 
thors have used numerous citations from _back- 
ground and key cases decided by commissions 
and courts, and in no instance is any material 
offered which has not been actually tried and 
found workable. 

















30 











TELEPHONY PUBLISHING CORPORATION 
Telephone: Wabash 8604 @ 608 S. Dearborn St. @ Chicago, 5 





TELEPHONY 





5 oO oe 


~ © = = oO 


~« it sae 2 lCOklCUeeee 6 





XUM 


DEPRECIATION STATEMENT FILED 
BY NATIONAL ASSOCIATION 


(Concluded from page 12) 


the Independent companies justifies, 
under such circumstances, the cost 
involved in maintaining them. 


“We believe that the total of the 
monthly accruals for depreciation 
made by an Independent telephone 
company during a year and based on 
a composite percentage rate arrived 
at from estimates of service life, sal- 
vage value, etc., should be subject, at 
the year end, to review by the man- 
agement, and to revision if there has 
occurred, during the year, any situ- 
ation or happening which materially 
affects the accuracy or reasonableness 
of the percentage rate used during 
the year. 


“We point out that management 
has an obligation to the security hold- 
ers to state, in the financial reports 
of the business, management’s own 
belief as to the amount that should 
be included in operating expenses to 
cover the cost of depreciation. 


“We state our opinion that no 
amount of research and study for the 
purpose of ascertaining, in advance, 
the future cost of depreciation, can 
be so correct that the question of cost 
of depreciation can be eliminated as 
an issue in rate cases, and therefore 
that this question, in the ascertain- 
ment of proper rates for service, will 
necessarily continue to be one to be 
examined into and dealt with each 
time the rates are fixed. 


“(5) This association does not be- 
lieve that the cost of depreciation of 
any continuously existing utility 
property can ever be reduced to abso- 
lute exactness. We think it highly 
commendable to research and study 
questions of depreciation as much as 
possible, and even continuously, and 
believe that the regulatory bodies, 
the utilities and the various associa- 
tions and others who are interested 
in the question should cooperate, as 
far as they practically and properly 
can, in bringing out and analyzing 
facts and divergent views on the 
whole question. 


“We particularly commend the com- 
prehensive study of the matter now 
being carried on by the depreciation 
committee of the National Associa- 
tion of Railroad and Utilities Com- 
missioners, and the special commit- 
tee on depreciation of the United 
States Independent Telephone Asso- 
ciation will cooperate to the best of 
its ability with the committee of the 
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NARUC, to such extent as that com- 
mittee desires our co-operation. 

“We think, however, that it must 
be recognized by regulatory bodies, 


utility managements and the public | 


that, in finality, the best that can be 
done is to estimate, as scientifically 
as possible, the real cost of deprecia- 
tion, and to apply such estimates, 
both as to the procedure of dealing 
with them and as to the amounts re- 
sulting from them, with fairness, so 
far as possible, to both the public and 
the utilities. 


“The foregoing is a statement of 
the United States Independent Tele- 


phone Association, taken from past | 
resolutions and other actions of the | 


association on the question of depre- 
ciation as affecting Independent tele- 
phone companies and revised to meet 
current situations, and approved by 
the special committee on deprecia- 
tion and the board of directors of 
the association.” 
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Whole Family Trained 
in Telephone Work 


One of the most interesting telephone 
properties in Ohio is that of the 
Claridon Telephone Co., of Claridon, 
Geauga county, which is owned and 
operated by Miss Carol Pelton, 19, 
and her parents, Mr. and Mrs. I. R. 
Carhart. The exchange is located in 
the Carhart residence on Route 322. 

The property was acquiréd by Miss 
Pelton and her parents four years ago 
and at present it serves ~1 subscribers. 
The three members of the family all 
work on the lines and at the switch- 
board. 

Miss Pelton is one of the few women 
telephone operators who can leave the 
switchboard, don safety belt and climb- 
ers and work on telephone lines. 

Mr. Carhart, who has had 42 years’ 
experience as a lineman, is now 60 
years old and has worked on telephone 
lines in 28 states. His wife takes her 
turn at the switchboard besides attend- 
ing to her household duties. 

The exchange is open on week days 
from 6 a.m. to 9 p.m. and on Sundays 
and holidays from 8 to 10 a.m. and 
from 6 to 8 p.m. Calls made outside 
of this schedule cost « nickel extra. 
When those who do not have telephones 
use a neighbor’s telephone the sub- 
scriber is charged for the calls. 
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The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 





Your Magneto 
Sets Rebuilt 
and Converted 


Only $11.75 


Here's little enough to pay for 
a telephone that works like new 
and looks like new. 


Equipped with a Monophone 
ae to give it style and per- 


formance, this instrument is 
your best bet for winning and 
holding subscribers. Subscrib- 
ers can't tell it from new. Even 
you would find it hard without 
the AR tag to tip you off. If 
you have no magneto sets to 
send in, write for prices. 


Try Autelco rebuilding and 
modernizing service soon, It's 
among the most popular of the 
many Automatic Electric serv- 
lices to Independent companies. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
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WD recount SIGNALING AND 


JUNICATION APPARATUS 
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IMPROVING CUSTOMER RELATIONS 


(Concluded from page 8) 


understood we were going to leave 
and that it was all right with him. 

I never shall forget one fellow in 
our class of eight. He was so very 
conscientious about saying the right 
thing. One day after being assigned 
to a district office this chap had a call 
from a customer. 

“Will you pardon me while I leave 
the line to obtain the records of your 
service?” he asked the customer. 

No response from the other end of 
the wire so he repeated his request: 
“Will you pardon me while I leave 
the line to obtain the records of your 
service ?” 

Still there was no response from 
the customer so the recent student, 
who had learned in class that he was 
to get a response from the customer, 
asked a third time: “Will you pardon 
me, sir, while I leave the line to ob- 
tain the records of your service?” 

This time he got his acknowledg- 
ment, a rather explosive one: ‘What 
in h do you want me to do—give 
you a push?” 

Somewhere between the first case 
of “$3.50 if you like it and $3.50 if 
you don’t” and the,case just cited is 
a happy medium. The service that 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Cempany, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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isn’t So syrupy and sugar-coated that 
it is sickening to the customer but 
rather the helpful, friendly service 
that makes the customer feel we are 
sincere in our desire to serve him is 
the one that will win and hold cus- 
tomer good-will. 

Our experience in training the five 
new employes encourages us to go 
ahead with a retraining program for 
the old commercial employes. We 
hope eventually to have a group of 
replacement representatives who are 
qualified to go into an office and take 
over while we can take the regular 
people of that office off the job for 
training. 

In the meantime, however, our re- 
training program is not dormant. 
We have classes where groups of four 
meet in the classroom. The subject 
of service is the main topic and, just 
as in the case of the new students, the 
work progresses by practice contacts. 
In this way the employe becomes fa- 
miliar with new ideas through actual 
application of them in contact work, 
and he can apply them more readily 
when he returns to the office. 

Each employe receives three hours 
of classroom work per week and this 
program continues until the service 
job has been thoroughly covered. 

You might well ask what is the re- 


Roles iE 


ADVERTISING CO. 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





action of the older employes to this 
training in service. My answer 
truthfully can be that it is splendid. 
There is a spirit of cooperation, a 
keen desire to learn all they can, that 
is more than gratifying from the in- 
structor’s standpoint. It is bound to 
react to the employe’s advantage in 
making his job easier to perform and 
more enjoyable. The logical result 
will be better customer relations 
which from the company’s angle is 
most desirable. 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 





Exclusive Teleph Acc + 
Accounting Forms for All Classes Telephone 
Companies 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 = a STREET 


Appreisale—Original Ceet Studice 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals— Financial 
Bate Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialiste in Appraisals, Rate Surveys. 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


38324 Bankers Bidg., Chicago 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











TELEPHONE ACCOUNTING POSITIONS WANTED 


SERVICE 
ACCOUNTING SPECIALIST. Twenty-seven 


years’ practical experience in public utility account. WANTED: Position with good Inde- 
ing and auditing, Telephone work a specialty. pendent company. Long experience as all- 
Frank M. Clark, 510 West Washington Avenue, ; - " ‘ wane sane 
Stadtece, Wisconsin, Write er telephone Palrehite round tele phone man in all department : 
4965M for appointment. \ble to do cable splicing, testing and 





locating any kind of trouble. Have neces- 
sary tools and testing instruments for 
construction, maintenance and repair of 
switchboards and telephones. Engineering 
and appraisal work. Salary secondary to 
desire for work. John J. Cline, Lomita, 
California 





New StylePocket Detecto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 
With zere adjust. 


7 STEWART 
BROS. 


Ottawa, Ill. 





EXECUTIVE TYPE Engineer, capable 
otf design and production engineering in all 
phases of the telephone field, desires con- 
nection with Independent telephone manu 
facturer. Write No. 9018, care of TELEPH 


TELEPHONY ADVERTISERS |} 0» 


will give you service 
which will be pleasing 


























HELP WANTED 








WANTED: Combination practical man 
four hundred magneto stations, central 
Indiana. Can use operator — steady em- 
IRECTORY PRINTING ployment. Give age and wages expected. 
Now serving 88 exchanges in 6 states. Write No. 9020 care of TELEPHONY 
After several years’ successful and compli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column = : 
6%—x9'%/, or 7%x10% sizes. E. W. STEPHENS WANTED: Man to service and attend 
CO., Columbia, Mo., hoping to hear from you. CAX exchange in summer resort town. 
Write No. 9019, care of TELEPHONY 














RECONDITIONED 


W.E. CO. 2-AA DIALS 


Quantity Discounts 


lto 99 
100 to 499 
500 to 999 | 

1000 to 2500 | 





Letters or numerals 


Write for prices. 





. . * | 
| 


BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, OHIO 
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COMMISSION RULINGS 
AND HEARINGS 


(Concluded from page 25) 


complaint of Horace S. Gurvey as to 
failure of Illinois Bell Telephone Co. 
to properly render telephone service in 
the city of Chicago. 


Kansas State Corporation Commission 

April 4: Granted authority to East 
Kansas Telephone Co. to make certain 
changes in rates for local exchange 
service at Easton, and to make various 
other changes in rates in other towns. 


Missouri Public Service Commission 

March 25: Western Light & Tele- 
phone Co. granted authority to file 
schedule of rates for telephone service 
at Atlanta. 

March 26: Approved application of 
Home Telephone Co. of Perry to issue 
mortgage note. 

March 31: Western Light & Tele- 
phone Co. granted authority to file 
schedules of rates for telephone service 
at Keytesville and Dalton. 

April 7: Approved applications of 
Western Light & Telephone Co. for 
authority to file schedules of rates for 
telephone service at Triplett and at 
Clifton Hill. 

April 10: Application filed by B. F. 
Murphy, seeking authority to sell, and 
Omar Hilkerbaurmer to purchase, the 
Rosebud telephone exchange and prop- 
erty located at Rosebud. 

May 1: Hearing in the matter of 
complaint of Edward E. Graves and 
others, against rates charged by the 
Fidelity Telephone Exchanges for 
switching service furnished rural cus- 
tomers of its Owensville exchange. 


New York Public Service Commission 

April 17: Hearing at Plattsburg on 
complaint of A. E. Jacques and R. E. 
Vaughan of Morrisonville, Clinton 
county, against New York Telephone 
Co. as to refusal of the company to 
provide telephone service. 


Ohio Public Utilities Commission 

April 8: Authorized Ohio Bell Tele- 
phone Co. to revise base rate area 
boundaries of its Independence ex- 
change in Cuyahoga county by adding 
territory where a demand for base rate 
area service has developed and by elim- 
inating undeveloped territory. 


Oklahoma Corporation Commission 

April 10: Continued hearing on ap- 
piucation of J. W. Powell, owner of 
Omega Telephone Co., for increased 
rates at Omega. Application was dis- 
missed without prejudice upon request 
of protestants and representation in 
writing from Mr. Powell that he would 
not object to such dismissal if the hear- 
ing could not be continued 60 days. 

The protestants are contesting own- 
ership of the company by the Powell 
interests, claiming that it is still a co- 
operative concern. 


Wisconsin Public Service Commission 

April 14: Hearing at Madison in 
the case of the Ridgeway, Jonesdale 
& Hollandale Telephone Co. vs. Com- 
monwealth Telephone Co. 

April 15: Hearing at Fond du Lac 
on application of Fairwater-Brandon- 
Alto Telephone Co. for authority to 
increase rates. 


TELEPHONY 
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Designed and Manufactured for YOU e 
a To Simplify and Modernize YOUR Dead-Ending 


—Jlicopress— 
) OFFSET DEAD-ENDS 


Nicopress 
DEAD-END 


OR security — strength — economy — the Nicopress 

Method of dead-ending communication lines is un- 
surpassed. In fact it is the most satisfactory answer to all your 
dead-ending problems. 


Some of the many advantages secured by the use of Nicopress 
dead-ends are:— 


@ The Wide Variety of Applications: 
—They are unequalled for making open wire terminations. 
—They provide for a tail of any desired length so that with 
the use of Nicopress Reducing Sleeves, drop-wire tap-offs 
can be easily installed. 
—They are ideal for making test-points in the line. 


€ ne and Speed of Installation—Any lineman can 
quickly make neat workmanlike dead-ends. 


@ Strength and Tightness — They equal or exceed rated 














COMPLETED Nicopress 
DEAD-END 


breaking strength of wire, and conductors cannot pull out. 


@ No Danger of Damaging Conductors or weakening the 
wire in making the dead-end. 


@ Tested to the point of destruction, Nicopress Offset dead- 
ends have proven conclusively that they have “what it 
takes" to stand up under vibration. 


Require No Special Tool as the same tools used in making 
Nicopress line splices do the dead-ending jobs. These tools 
are light and compact, yet strong and are extremely easy 
to operate even close to the insulators or between double 
cross arms. 


@ Nicopress Offset Dead-Ends are designed for use on all 
popular types of Communication Line Wires. 


You'll like the Nicopress Method for dead-ending—get in 
touch with your jobber today for details. 
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